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About the Cover
Four generations listen intently to information that will impact their public 
policy decisions for the Illinois State Board of Education (ISBE).

Members of the ISBE and the Student Advisory Council from L to R:

Commentary
Generations Harness Civic Power

The cover photo portrays 
four generations listening 

intently to information that 
will impact their public policy 
decisions. Their actions will 
stem from the critical thinking 
and listening that is the foun-
dation of education and good 
government.  The cover photo 
illustrates an idea brought forth 
by Gov.-elect Bruce Rauner, 
“Every generation brings a 
new set of skills and knowledge, and we should encourage 
cross-generation communication and civic engagement.”  
DuPage Regional Superintendent Darlene Ruscitti calls it 
civic power. “Civic engagement is a learned skill just like 
reading, math, science and art, and, as such, civic skills 
PXVW�EH�SUDFWLFHG�UHJXODUO\�LQ�RUGHU�WR�GHYHORS�SURÀFLHQF\��
FRQÀGHQFH�DQG�D�JUHDWHU�XQGHUVWDQGLQJ�RI�KRZ�WR�KDUQHVV�
civic power.” 

Three themes in this issue of Continuance capture the 
impact of Gov.-elect Rauner’s ideas about the generations. 
7KH�ÀUVW�EXLOGV�RQ�D�UHPDUNDEOH�SURMHFW�RI�WKH�0F&RUPLFN�
Foundation called Why News Matters and a recent summit, 
Because News Matters.  News literacy, the ability to accurate-
ly judge information, is a vital communication skill for all 
generations and a prerequisite for informed citizens.

&ODUN�%HOO��ZKR�GLUHFWV�WKH�0F&RUPLFN�)RXQGDWLRQ�-RXUQDO-
ism Program, considers news literacy a basic life skill at the 
epicenter of critical thinking and listening. He said that the 
recommendations from the Because News Matters Summit 
have positive implications for all ages, especially students 
who learn to ask, “Is it news or noise?”

-DPHV�$SSOHJDWH��H[HFXWLYH�GLUHFWRU�RI�WKH�,OOLQRLV�%RDUG�
of Higher Education, outlines the second theme of this 
issue, the Year of the Volunteer. He sets the bar saying 
that “during the Year of the Volunteer, the Illinois Board 
of Higher Education will join regional and local leaders in 
connecting willing volunteers with opportunities to help 
\RXQJ�,OOLQRLVDQV�JHW�UHDG\�WR�OHDUQ�µ�'U��-RKQ�+ROWRQ��
GLUHFWRU�RI�WKH�,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ��HQYLVLRQV�
a year that will create opportunities to link the needs of 
RQH�JHQHUDWLRQ�WR�DQRWKHU��)RU�H[DPSOH��KH�VDLG��´7KHUH�

Join in the Planning for the 
Year of the Volunteer

Dec. 10, 2014
Networking: 10:30 to 11a.m.  
Planning 11a.m. to 1p.m.

Chicago Marriott 
540 N. Michigan Ave. 
Scottsdale Room, 5th Fl.

Generations Serving Generations 
is sponsored by the Illinois Depart-
ment on Aging, the Serve Illinois 
Commission and the McCormick 
Foundation.

is a gap of 6,000 
hours of enrich-
ment for wealthy 
children in com-
parison to poor. 
:H�FDQ�DͿHFW�
change by closing 
that gap.”

The third theme 
highlights new 
ideas from the 
Serve Illinois 
Commission. 
6FRWW�0F)DUODQG��
H[HFXWLYH�GL-
rector, says that 
only 27 percent 
of Illinoisans volunteer and the commission has targeted 
VRPH�VSHFLÀF�ZD\V�WR�LQFUHDVH�WKDW�QXPEHU��0DUWLQ�6LPRQ�
IURP�WKH�1DWLRQDO�*RYHUQRUV�$VVRFLDWLRQ�&HQWHU�IRU�%HVW�
Practices applauds Illinois for the Year of the Volunteer. 
“When individuals take responsibility for maintaining 
WKH�VRFLDO�IDEULF�RI�WKHLU�FRPPXQLWLHV��WKH\�PDNH�D�GLͿHU-
ence.” 

In the classic, Democracy in America��$OH[LV�GH�7RFTXH-
YLOOH�SUDLVHG�$PHULFD·V�YROXQWHHUV���,Q������WKDW�VSLULW�
will enliven Illinoisans in 102 counties and in the neigh-
borhoods of our great cities. 

Hang on to your hats as volunteers across generations 
harness civic power!
� � �� � �������-DQH�$QJHOLV��(GLWRU
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Service opportunities are important for 
K-12 students––especially middle and 
high school students.  Service projects and 
volunteerism extend the learning process 
outside of the classroom and into society.

Let me tell you a little bit about my 
background.  I grew up in Brown 

&RXQW\���0\�IDWKHU�ZDV�D�GDLU\�IDUPHU�
and my mother truly valued education 
��WKDW·V�ZKHUH�,�ÀUVW�OHDUQHG�WKH�LPSRU-
tance of commitment to service and 
HGXFDWLRQ���0\�PRWKHU�DOVR�VKRZHG�
me that you’re never too old to learn.  
$W�DQ�DJH�ZKHQ�PRVW�IDUP�ZLYHV�DUH�
ready to slow down a bit, she went 
back to school full time because she 
wanted to give back through her 
NQRZOHGJH�DQG�H[SHUWLVH���6KH�ZDV�LQ�
classes with students half her age, but 
they were there for the same reasons.

0\�IDWKHU�ZDV�GHGLFDWHG�WR�WKH�IDUP�
and taking care of his family.  He was 
a veteran, which reminds me that 
this year was the 70th anniversary 
of D-Day.  Talk about service––that 
generation put everything they had on 
WKH�OLQH�IRU�IUHHGRP���0DQ\�RI�WKRVH�RQ�
the landing crafts were just kids and 
knew they would not make it halfway 

Guest Commentary
By Christopher Koch

Christopher Koch is the Illinois Superinten-
dent of Education and is a board member of 
the Council of Chief State School O!cers.

up the beach, but they were there to 
serve.  They were a great bunch and 
the kids in school today could cer-
tainly learn a thing or two from them.  
But it’s a two-way street.  There aren’t 
many World War II veterans left today, 
and we’re using technology to record 
their stories to retell them for genera-
tions to come.  These young folks are 
working with veterans to ensure that 
history comes to life in future years.

Our students are encouraged to 
use knowledge and skills gained in 
the classroom and to apply them to 
real-world situations.  This is import-
DQW�EHFDXVH�LW�LV�H[DFWO\�ZKDW�ZH�DUH�
emphasizing with the new Illinois 
Learning Standards in math, English 
language arts and science.  Students 
FDQ�VHH�ÀUVWKDQG�KRZ�WKH\�KDYH�D�
positive impact as they understand the 
FRPSOH[LW\�RI�SUREOHP�DQDO\VLV��FULWLFDO�
thinking and cognitive development.  
Opportunities for volunteerism and 
service allow students to see how their 
knowledge and training can be applied 
to real-world situations and improve 
the lives of others in a meaningful way.

Combining academic coursework with 
RSSRUWXQLWLHV�IRU�UHOHYDQW�H[SHULHQFH�
enhances academic development, as 
well as prepares students to take up 
their responsibilities as members of a 
democracy.

We know that some Illinois high 
schools require students to complete 
service-learning projects as part of 
high school graduation requirements, 
DQG�WKHVH�FDQ�EH�SRZHUIXO�H[SHULHQFHV�
for our students.  There are also many 
student organizations that support 

and promote service.  Student Council 
DQG�)XWXUH�)DUPHUV�RI�$PHULFD�DUH�
just two of many.  These types of ser-
vice opportunities help young people 
construct an image of themselves as 
young adults who are responsible for 
sustaining their community’s well-be-
ing.

$Q\�QXPEHU�RI�VWXGLHV�KDYH�VKRZQ�
that service-learning results in:
��LPSURYHG�JUDGHV�DQG�DWWHQGDQFH�DW��
 school;
��SRVLWLYH�VRFLDO�DQG�VHOI�SHUFHSWLRQV�
��LPSURYHG�LQIRUPDWLRQ�OLWHUDF\��DQG
��DUWLFXODWHG�WKLQNLQJ�DERXW�FLYLF��
 engagement.

These opportunities are also import-
ant because they foster collaborative 
relationships between K-12 schools, 
colleges, institutions and organiza-
tions.

The combination of service and volun-
teerism is a win-win for those receiv-
ing the support and for our students. 
It’s a way of giving back and will 
develop lifelong civic responsibility 
for their community and for society. 

The Year of the Volunteer brings an 
opportunity for new momentum 
toward volunteering, service and civic 
engagement and strengthening  com-
munities in the process.
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Challenges for News Literacy Summit Participants

By Wendy Wallace

WKHQ�����QHZV��PHGLD��GLJLWDO�DQG�LQIRUPDWLRQ�OLWHUDF\�SURSRQHQWV�JDWKHUHG�IRU�A News Literacy Summit in Sep-
tember 2014, the news literacy movement faced a number of challenges.  With no agreement even on how to 

GHÀQH�RU�PHDVXUH�QHZV�OLWHUDF\��ZH�NQHZ�ZH�KDG�ZRUN�WR�GR��:H�ZUHVWOHG�ZLWK�NH\�TXHVWLRQV���$UH�WKH�FRUH�FRPSH-
tencies of news literacy a set of skills around the production of news?  Or are they theoretical, an understanding of 
WKH�UROH�RI�QHZV�LQ�D�GHPRFUDF\"��+RZ�GR�\RX�GHÀQH��PHDVXUH��WHDFK�DQG�HPEHG�QHZV�OLWHUDF\�LQ�VFKRROV"

Because News Matters: A News Literacy Summit
September 14-15 in Chicago was the setting for a national conference with the purpose to increase the 

impact of programs that teach students and all citizens how to tell news from noise.

Four generations actively participate in the opening session of Because News Matters: A News Literacy Summit held in Chicago on Sept. 14-15. The 
opening session featured a student panel that was quizzed by Tim Franklin, president of the Poynter Institute for Media Studies. The students 
were asked how they get their news. The answers didn’t include newspapers.
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The group agreed that for the sake 
of a civically literate population, 
QHZV�OLWHUDF\����KRZHYHU�GHÀQHG����
needs to be a part of young people’s 
education.  Summit participants saw 
demonstration lessons, from a mock 
news meeting to a Twitter lesson to a 
rap about credibility.  One sketched 
a diagram to map news literacy 
among the other literacies.  They 
ranked the outcomes that we seek in 
a news literate person and drafted 
plans for what could one day be a 
shared resource of news literacy les-
VRQV��UHVHDUFK�DQG�FXUULFXOXP���$QG�
they developed relationships that 
continued past the summit, as they 
committed to attend various groups’ 
conferences and work together on 
projects.

The time is right for a coalescence 
of energies.  The Common Core and 
“21st century skills” movements 
create an opening for news literacy 

advocates to join with others and 
embed these concepts and abilities 
into the curriculum across disci-
plines.  The civics education move-
ment seems an especially powerful 
ally. Summit attendees remain in 
contact and must organize for the 
QH[W�VWHSV�LQ�WKLV�ZRUN��OLNHO\�WR�
include participation in upcoming 
conferences (especially those of the 
curriculum planners, social studies 
and English language arts teachers) 
and the planning for a second, small-
HU�VXPPLW�WR�IRFXV�RQ�GHÀQLWLRQV��
competencies and shared resources.

The summit, funded by the Rob-
HUW�5��0F&RUPLFN�)RXQGDWLRQ�DQG�
organized by the Poynter Institute, 
marked the beginning of a momen-
tum shift in news literacy.  The work 
begins anew now.

7KH�5REHUW�5��0F&RUPLFN�)RXQGD-
tion funded the summit through a 

Wendy Wallace is on the faculty at the Poynter 
Institute for Media Studies in St. Petersburg, 
Fla. and was the moderator for the Because 
News Matters Summit .

The Common Core and “21st century skills” movements create
an opening for news literacy advocates to join with others and 

embed these concepts and abilities into the curriculum across disciplines.

Because News Matters: a News Literacy suMMit

grant to the conference organizer, 
WKH�3R\QWHU�,QVWLWXWH�IRU�0HGLD�6WXG-
ies.  Poynter worked for a year to 
plan the event with a team of stake-
KROGHUV�IURP�WKH�$PHULFDQ�6RFLHW\�
of News Editors, Baruch College/
+DUQLVFK�-RXUQDOLVP�3URMHFWV��6WRQ\�
Brook University Center for News 
Literacy and the News Literacy Proj-
ect.  Supporting this event with trav-
el grants were the Ford Foundation, 
0DF$UWKXU�)RXQGDWLRQ�DQG�-RKQ�6��
DQG�-DPHV�/��.QLJKW�)RXQGDWLRQ�

For more information on the sum-
PLW��LWV�RXWFRPHV�DQG�QH[W�VWHSV��
see the summit website at poynter-
events.org/news-literacy. 

Summit participants in one of "ve small groups discuss how to measure the outcomes of news 
literacy instruction. Paul Mihailidis, center, assistant professor in the school of communication 
at Emerson College and associate director of the Engagement Lab there, and Diana Hess, to his 
left, senior vice president of the Spencer Foundation, led the group discussion on the summit’s 
second day. Photo courtesy of the Robert R. McCormick Foundation.
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It’s Halftime!

By Clark Bell

In football, the halftime break of-
fers players and coaches the time to 
analyze the game plan, evaluate team 
performance, and make adjustments 
to improve the outcome. 

$V�WKH�GLUHFWRU�RI�0F&RUPLFN�)RXQGD-
WLRQ·V�-RXUQDOLVP�3URJUDP��PLG�6HS-
tember seemed the perfect time to 
reassess the state of news literacy 
HGXFDWLRQ���$V�D�ÀHOG��QHZV�OLWHUDF\�
is about eight years old and we have 
been funding it for four of those years.  
0RUHRYHU��RXU�WKUHH�\HDU�����PLOOLRQ�
Why News Matters initiative––a com-
munity-wide approach to news liter-
acy––had reached the halfway mark 
and we were eager to share 18-month 
UHVXOWV��0RUH�LPSRUWDQW��0F&RUPLFN�
ZDV�LQWHUHVWHG�LQ�ÀQGLQJ�ZD\V�IRU�WKH�
news literacy movement to gain trac-
tion in the years to come.

That’s the backdrop of Because News 
Matters: A News Literacy Summit, 
KHOG�6HSW��������LQ�&KLFDJR���7KH�����
delegates represented school admin-
istrators, teachers, journalists, news 
literacy programs, funders, curriculum 
developers, civic engagement special-
ists and media literacy scholars.  They 
taught news literacy, media literacy, 
and digital and information literacy.

Wendy Wallace of the Poynter Insti-
WXWH�IRU�0HGLD�6WXGLHV�PRGHUDWHG�
the summit.  She vividly recalls the 
attendees “spoke passionately about 
the education of young people.  They 
agreed that today’s teens need the 
skills of seeking and verifying news 
and information so that they can be 
informed and engaged citizens.”

$W�WKH�VXPPLW��LW�ZDV�UHFRPPHQGHG�
that news literacy programs: 

�-RLQ�IRUFHV�ZLWK�WKH�FLYLFV�HGXFDWLRQ�
movement to generate urgency for civ-
ic learning that includes heavy doses 
of news literacy training.

�)RUP�SDUWQHUVKLSV�ZLWK�WKH�1DWLRQDO�
Council for Social Studies, National 
Council of Teachers of English and 
RWKHU�VXEMHFW�VSHFLÀF�WHDFKHUV�JURXSV�

�,GHQWLI\�PHDVXUDEOH�RXWFRPHV�DQG�
show that news literacy training has 
an impact on learning.

�(QJDJH�LQ�SROLF\�GLVFXVVLRQV�WKDW�
establish state assessments and stan-
dards to incorporate news literacy in 
those assessments.

�&UHDWH�RQOLQH�UHVRXUFHV�IRU�WHDFKLQJ�
news literacy.

The teaching profession and education 
system generally recognize the need 
for students to have the ability to read, 

XQGHUVWDQG�DQG�DQDO\]H�FRPSOH[�
WH[WV���1HZV�OLWHUDF\�ÀWV�QLFHO\�LQ�KHOS-
ing students meet that challenge. 
´1HZV�FRYHUDJH�LV�E\�GHÀQLWLRQ�
relevant and timely,” one summit 
delegate said.  “Using news informa-
WLRQ�DV�FRPSOH[�WH[W�LV�D�WHUULÀF�ZD\�
of engaging students and upgrading 
educational programs.”

-RXUQDOLVP��QHZV�OLWHUDF\�SURJUDPV�
and core academic disciplines have 
common goals in helping students 
prepare for college, careers and citi-
zenship.  Roger Gafke of the Univer-
VLW\�RI�0LVVRXUL�VDLG�OHDGHUV�LQ�QHZV�
literacy should “create curriculum and 
lesson plans using journalism content 
that integrates with the core disci-
plines.”

Creating a blueprint at a two-day 
FRQIHUHQFH�LV�QRW�GLFXOW���,Q�IDFW��
what happens after the summit is even 
more important. Bonds formed at the 
conference that led to further engage-
ment include Stony Brook University’s 
Center for News Literacy, the News 
Literacy Project and the National 
Council of Teachers of English sharing 
teaching resources for National News 
Engagement Day on Oct. 7.   The Na-
tional Council for the Social Studies is 
SDUWQHULQJ�ZLWK�1HZVHOD�DQG�H[SORU-
ing an initiative with the Stanford His-
WRU\�(GXFDWLRQ�*URXS���$QG�3R\QWHU�
is holding discussions with the New 
York Times Classroom Blog.

0RGHUDWRU�:HQG\�:DOODFH�KRSHV�WKDW�
the summit and other news literacy re-
search and work groups  “will encour-
age not just smart news consumption 
of news media but also thoughtful cre-
ation of news reports---from Tweets to 
stories and multimedia presentations.”

Because News Matters: a News Literacy suMMit

Clark Bell is the director of the Journalism 
Program for the McCormick Foundation 
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James Klurfeld is a visiting professor of Jour-
nalism at Stony Brook University in New York. 
He was the interim director of the Center for 
News Literacy and helped create the course. 
Klurfeld spent almost 40 years at Newsday on 
Long Island, N.Y., where his positions included 
Washington bureau chief and vice president 
and editor of the editorial pages. He was a 
member of the Newsday team that won the 
1970 Pulitzer Prize for Public Service.

Howard Schneider is the founding dean 
of the School of Journalism at Stony Brook 
University and the executive director of the 
Center for News Literacy. Previously, he was 
the managing editor and the editor of News-
day. During his tenure in those positions, the 
newspaper won eight Pultizer Prizes.

([FHUSWV�IURP�News Literacy: Teaching 
the Internet Generation to Make Reli-
able Information Choices
&HQWHU�IRU�(ͿHFWLYH�3XEOLF�
0DQDJHPHQW�DW�%URRNLQJV

%\�-DPHV�.OXUIHOG�DQG�
Howard Schneider

The great irony of our time is 
that there is more information 

DYDLODEOH�DW�RXU�ÀQJHUWLSV�WKDQ�DQ\�
time in human history, but less and 
OHVV�FRQÀGHQFH�LQ�WKDW�LQIRUPDWLRQ��
Rather than being better informed 
because of the proliferation of easily 
available information, studies show 
news consumers are less informed 
RQ�NH\�LVVXHV�RI�SXEOLF�SROLF\��$QG�
the problem has only become more 
DFXWH�ZLWK�WKH�H[SORVLRQ�RI�VRFLDO�
media and mobile technology. Win-
VWRQ�&KXUFKLOO�RQFH�VDLG��´$�OLH�JHWV�
halfway around the world before the 
truth has a chance to get its pants 
on.” These days, that retweeted lie 
can circle the globe several times 
over before the truth even gets out 
of bed.

While there is no doubt that we are 
living in the midst of the greatest 
revolution in communication since 
-RKDQQ�*XWHQEHUJ�LQYHQWHG�WKH�
printing press, there is no evidence 
that we as a polity are better in-
formed. Indeed, recent surveys show 
the contrary.

The consequence of this for our 
democracy is alarming. Without an 
underlying consensus on the facts—

on what we know to be true—we 
face unending dispute and policy 
paralysis.

$�8QLYHUVLW\�RI�0DU\ODQG�VWXG\�
of voter knowledge in the 2010 
congressional elections conducted 
by WorldPublicOpinion.org found 
voters substantially misinformed on 
issues from the impact of the stim-
ulus economic package to whether 
scientists believe climate change 
is occurring to President Obama’s 
ELUWKSODFH��WR�FLWH�MXVW�D�IHZ�H[DP-
ples. Said the report: “Voters’ misin-
formation included beliefs at odds 
with the conclusion of government 
agencies, generally regarded as non-
partisan, consisting of professional 
economists and scientists.”

$PRQJ�WKH�PLVSHUFHSWLRQV�IRXQG�LQ�
the survey: 
������SHUFHQW�RI�YRWHUV�EHOLHYH�LQ-
FRUUHFWO\�WKDW�WKH�7$53�OHJLVODWLRQ�
was initiated under Barack Obama, 
rather than George W. Bush
������SHUFHQW�EHOLHYHG�WKHLU�WD[HV�
had gone up or stayed the same 
while only 10 percent of voters were 
DZDUH�WKHLU�WD[HV�KDG�JRQH�GRZQ�
since 2009. 
�����SHUFHQW�VDLG�PRVW�VFLHQWLVWV�
think climate change is not occur-
ring (12 percent) or that scientists are 
evenly divided (33 percent). 
�����SHUFHQW�EHOLHYHG�HLWKHU�WKDW�
President Barack Obama was not 
ERUQ�LQ�WKH�8�6������SHUFHQW��RU�VDLG�
it was not clear to them whether he 
was or not.

Information and Democracy in the Internet Age

Because News Matters: a News Literacy suMMit
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7KH�VXUYH\�DOVR�UHÁHFWHG�D�ZLGH-
spread perception of bias in the me-
dia that has too often poisoned any 
UHDVRQDEOH�GLDORJXH�RQ�WKH�GLFXOW�
LVVXHV�RI�RXU�WLPHV��$Q�RYHUZKHOP-
ing majority of voters in the survey 
said they frequently encountered 
“misleading or false information.” 
Rarely has the nation been as polar-
ized and unable to take any action 
to deal with the challenges that will 
IDFH�WKH�QH[W�JHQHUDWLRQ�DQG�WKH�
generation after that.

In a 2011 study, the Pew Research 
Center for the People and the Press 
IRXQG�WKDW�IURP������WR������UHVSRQ-
dents who believe “in general, news 
organizations get the facts straight” 
IHOO�IURP����SHUFHQW�WR����SHUFHQW��
and those who agree stories are 
often inaccurate rose from 34 percent 
to 66 percent.”

$�ODWHU�3HZ�VWXG\�IURP������IRXQG�
that ten years earlier, 71 percent of 
respondents had a positive rating of 
���VHOHFWHG��QHZV�RUJDQL]DWLRQV��$�
GHFDGH�ODWHU��WKH�SRVLWLYH�ÀJXUH�KDG�
GHFOLQHG�WR����SHUFHQW��,Q�VRPH�FDV-
es, it dropped dramatically. The New 
York Times had a positive rating of 
49 percent, down from 62 percent; 
7KH�:DOO�6WUHHW�-RXUQDO�GURSSHG�
IURP����SHUFHQW�WR����SHUFHQW�

The gap between those who identi-
ÀHG�WKHPVHOYHV�DV�'HPRFUDWV�DQG�
WKRVH�ZKR�LGHQWLÀHG�DV�5HSXEOLFDQ�
was even more dramatic. For in-
stance, the New York Times received 
a 37 percent believability rating from 
5HSXEOLFDQV�DQG�D����SHUFHQW�UDWLQJ�
IURP�'HPRFUDWV��7KH�UHVXOW�IRU�)R[�
News was nearly a mirror image: a 
67 percent believability rating from 
Republicans and only a 37 percent 
rating from Democrats.

The survey also found that the 
boundaries between news and ad-
vertising were rapidly blurring—by 
GHVLJQ��0RUH�DQG�PRUH�QHZV�VLWHV�
on the Internet – and in print and 
on television— were breaking down 
the traditional wall separating news 
content from advertising content, 
increasing the use of advertorials 
and “native” advertising, stories and 
video sponsored by advertisers, but 
not always clearly labeled as such 
�DQG�VRPHWLPHV�SURGXFHG�E\�VWDͿ�
journalists). This was particularly 
true of social media, which is the 
fastest-growing area of the digital 
information marketplace.

Political polarization and skepticism 
of the press has predated, of course, 
the digital revolution. So has the 
spread of rumor and disinformation.

But the advent of the Internet and 
WKH�H[SORVLRQ�RI�VRFLDO�PHGLD�KDYH�
produced tectonic shifts in the in-
formation landscape. For instance, 
stories that go viral often prove to 
be untrue, but continue to circulate, 
sometimes for years. The classic 
H[DPSOH�LV�WKH�QHZV�DFFRXQW�RI�1HZ�
<RUN�&LW\�RFH�ZRUNHU�*HRUJH�
7XUNOHEDXP������ZKR�OD\�GHDG�LQ�KLV�
RFH�FXELFOH�IRU�ÀYH�GD\V�EHIRUH�
being discovered by co-workers. The 
Turklebaum story continues to be 
posted on news websites around the 
world long after it was debunked 
DV�D�KRD[��DQG�ORQJ�DIWHU�LW�FOHDUO\�
failed the “smell test”).

Unlike any other communications 
innovation that preceded it, the In-
ternet also has proven to be unique 
LQ�WKH�VFRSH�RI�LWV�HPSRZHUPHQW��$OO�
of us are now no longer just news 
consumers; we are all publishers and 
broadcasters. No longer is the bar-
rier to mass circulation millions of 

dollars to buy a printing press, build 
D�GLVWULEXWLRQ�V\VWHP��RU�DͿRUG�D�
license for a television station. Now, 
it can be as simple as creating a viral 
YouTube video or sharing a news 
VWRU\�RQ�)DFHERRN��$Q\ERG\�FDQ�EH�
a “citizen journalist” now, tweeting 
DQG�WH[WLQJ�ÀUVWKDQG�DFFRXQWV�DQG�
SKRWRJUDSKV�RI�KRUULÀF�FDU�FUDVKHV�
or unfolding revolutions.

Finally, the Internet has helped 
destroy the economic model that 
sustained a free press for almost two 
centuries and with it generations 
of “professional gatekeepers” who 
sifted through the news on behalf 
of the public, however imperfectly 
attempting to separate truth from 
falsehood. Newsrooms have dras-
WLFDOO\�FXW�VWDͿV��LI�QRW�JRQH�RXW�RI�
business altogether. Newspaper jobs 
have plummeted by nearly a third 
since 2006 alone, according to the 
$PHULFDQ�6RFLHW\�RI�1HZV�(GLWRUV���
Over time, the gatekeepers have 
been replaced in some cases by algo-
rithms and the wisdom of the crowd, 
tallies of ever-mounting “likes” and 
“retweets” that risk equating popu-
larity with credibility.

Thank you to professors Klurfeld 
and  Schneider for the permission to 
print this article and to the School of 
-RXUQDOLVP�DW�6WRQ\�%URRN�8QLYHUVL-
W\�DQG�WKH�&HQWHU�IRU�(ͿHFWLYH�3XEOLF�
0DQDJHPHQW�DW�%URRNLQJV�

Because News Matters: a News Literacy suMMit
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The News Literacy Project
Journalist Fellows Volunteer in Classrooms in Chicago and Beyond

%\�$ODQ�&��0LOOHU�

News anchor Cheryl Wills whispers a brief news story to a student at 
George Jackson Academy in New York City during a News Literacy 
Project (NLP) activity. The exercise helps students learn the importance 
of context and facts.  Photo by Meredith W. Gonçalves

FRU�WKRXVDQGV�RI�\HDUV��VWRU\WHOOLQJ�KDV�EHHQ�NH\�WR�SDVVLQJ�KLVWRU\�IURP�JHQHUDWLRQ�WR�JHQHUDWLRQ��$V�D�QDWLRQ��ZH�YDO-
ue the stories about our communities and neighborhoods give us an anchor in an ever-changing world. The following 

VWRULHV�DQG�SKRWRJUDSKV��LQIRUPDWLYH�DQG�WRXFKLQJ��H[HPSOLI\�WKH�FUHDWLYLW\�RI�ZULWHUV�EHJLQQLQJ�ZLWK�$ODQ�0LOOHU��D�GHGL-
cated journalist and leader, and continue to stories about portals, internet sites, civic issues, basic reading and writing, and 
LQWHUQDWLRQDO�FKDOOHQJHV��&LYLF�HQJDJHPHQW�ÁRZV�WKURXJK�DOO�RI�WKHVH�VWRULHV�ZKHWKHU�LW�LV�YROXQWHHU�MRXUQDOLVWV��FRPPX-
nity residents implementing good ideas for their neighborhoods, the empowerment of young people when older genera-
tions or their peers have faith in them or simply the challenge of getting a great story about a current issue. The following 
VWRULHV�IURP�0F&RUPLFN·V�:K\�1HZV�0DWWHUV�JUDQWHHV�GRFXPHQW�WKH�LPSRUWDQFH�RI�QHZV�OLWHUDF\�DQG�UHFRJQL]H�LWV�YLWDO�
role in education.

Is It News or Noise? Stories about News Literacy

Because News Matters: a News Literacy suMMit

The News Literacy Project’s volunteer journalists are an 
essential part of the program’s success. During the past 

VL[�\HDUV��RXU�MRXUQDOLVWV�KDYH�PDGH�KXQGUHGV�RI�YLVLWV�WR�
middle schools and high schools throughout Chicago, New 
York City and the Washington, D.C., area.

I’ve watched numerous journalists teach students how 
to discern credible information from raw information, 
opinion, misinformation and propaganda. They are 
empowering students in the digital age by giving them the 
tools to think like journalists. The volunteer journalists’ role 
has been at the heart of NLP’s work right from the start. 
The idea for the project arose from a visit that I made to my 

GDXJKWHU·V�PLGGOH�VFKRRO�LQ�%HWKHVGD��0G���LQ�������7KHQ�
an investigative reporter in the Washington bureau of the 
/RV�$QJHOHV�7LPHV��,�VSRNH�WR�����VL[WK�JUDGH�VWXGHQWV�
about what I did as a journalist and why it mattered. I 
UHFHLYHG�����VSHFLÀF�KDQGZULWWHQ�UHVSRQVHV��WHOOLQJ�PH�MXVW�
where my talk had resonated. “You brought to life the idea 
of ‘newspaper,’” English teacher Sandra Gallagher wrote, 
“and opened a new perspective of thinking.’’
 
This prompted me to think that if many journalists shared 
WKHLU�H[SHUWLVH�DQG�H[SHULHQFH�DQG�EURXJKW�WKHLU�UHDO�ZRUOG�
skills into the classroom, it could have enormous impact.

,�ZDV�FRQÀGHQW�WKDW�MRXUQDOLVWV�ZRXOG�DQVZHU�WKH�FDOO�³�
and they have. NLP has 26 news organizations and more 
WKDQ�����VHDVRQHG�MRXUQDOLVWV�DV�SDUWLFLSDQWV��7KLV�JURXS�
includes network broadcast correspondents, authors 
of best-selling books and winners of journalism’s top 
SUL]HV��2XU�MRXUQDOLVW�IHOORZV�KDYH�WDXJKW�PRUH�WKDQ�����
lessons in person; remotely, through digital lessons and 
videoconferences; and at public events.

In the process, these journalists have shown our students 
how to use the standards of quality journalism as a 
yardstick against which to measure the credibility of all 
news and information they encounter on any platform 
DQG�LQ�DQ\�PHGLD��$QG�WKH\�KDYH�JLYHQ�VWXGHQWV�DQ�
DSSUHFLDWLRQ�IRU�WKH�NLQG�RI�YHULÀFDWLRQ��YHWWLQJ�DQG�
accountability that it takes to get a story on the front page 
or the nightly news — and for the vital role that journalism 
plays in our nation’s democracy. 
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Kristen Schorsch, a reporter for Crain’s Chicago Business, listens to seventh-graders at Pulaski 
International School in Chicago this month. Schorsch discussed interviewing with the students. 
Photo by Mieke Zuiderweg

Allan C. Miller is the  News Literacy Project 
president and founder.

Because News Matters: a News Literacy suMMit

News Literacy Pledge

By taking the News 
Literacy Pledge, you are 
making the commitment to:

��Uphold the ideals of 
news literacy as a news 
consumer or producer.

��Report news in a fact-based 
fashion, removing my 
own personal bias.

��Bring varying points 
of view into the 
conversation.

��Take an active role in 
verifying, understanding 
and evaluating 
information.

��Identify misinformation 
DQG�RͿHU�FRUUHFWLRQV�
based on fact.

��0DNH�VPDUWHU��PRUH�
informed decisions.

Catherine Galvan, 9, an 826CHI student writer, 
is all giggles as she tries to read her story at 
the Printers Row Lit Fest in Chicago in 2011. 
Photo by Nancy Stone  

826CHI 
Reading Is the Beginning of
News Literacy

They have brought real-world 
learning into the classroom and 
PDGH�WKH�ÀHOG�RI�MRXUQDOLVP�FRPH�
DOLYH��2IWHQ��WKHLU�H[SHULHQFHV�
shed meaningful insight into 
politics, government, history and 
LQWHUQDWLRQDO�DͿDLUV��7KHVH�GLYHUVH�
journalists  — young, old, black, 
ZKLWH��$VLDQ��+LVSDQLF��PDOH�DQG�
female — also serve as powerful 
role models for students in scores of 
schools.

,Q�WKH�SURFHVV��WKH�MRXUQDOLVWV�UHÁHFW
a growing focus in 21st-century 
education on using outside 
professionals to open up the 
classroom and turn the wider world 
LQWR�D�WH[WERRN��

Our teachers tell us that at they learn 
a great deal from the journalists as 
well and greatly value the opportu-
nity to work with them. In turn, the 
journalists often say that they get 
as much out of the program as they 
give to it.

In our evaluation survey from the 
2013-14 school year, 97 percent of the 
journalist respondents who made 
classroom visits said they felt that 
WKHLU�H[SHULHQFH�ZDV�´YHU\�SURGXF-
tive.” 

“Working with students who are inter-
ested and curious about the world of 
journalism is rewarding professionally 
and personally,’’ a television producer 
wrote. “I get energy from the students 
as I talk about my work in a setting 
other than work. I value that I am 
able to provide them with knowledge, 
mentoring and encouragement.”
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$�FRPPXQLW\�SRUWDO�LV�D�ZHEVLWH�GHGLFDWHG�WR�D�VSHFLÀF�neighborhood, with news, a calendar of local events, a 
GLUHFWRU\��SKRWRV��YLGHRV�DQG�PRUH��0RGHUDWHG�E\�D�SRUWDO�
PDQDJHU�ZKR�PDLQWDLQV�D�OLYHO\��EURDG�PL[�RI�ORFDO�FRQWHQW��
each portal is a place for residents to both learn the latest 
about their community and to tell their stories to the world.
The purposes of the portals are to help local residents 
and institutions tell their story or reach their neighbors. 
When someone writes about what they want to see in their 
community, that’s civic engagement, and the same for 
when a local social service agency or community group 
writes about an event or puts up their directory listing. The 
portals also cover voter registration, news from the local 
DOGHUPDQ�RU�VWDWH�UHSUHVHQWDWLYH�RFH��FDOOV�IRU�SHRSOH�WR�
come out for neighborhood fairs, health screenings, school 
events and more.

Search the Internet for the latest news and information 
about many of Chicago’s neighborhoods and it can be hard 
WR�ÀQG�PXFK�DW�DOO³DQG�ZKDW�LV�DYDLODEOH�LV�OLNHO\�WR�EH�

a standard crime story. Yet every community has many 
untold positive stories, from a winning season by the high 
school football team to a resident who has opened a new 
store.

0DQDJHUV�RI�WKH�FRPPXQLW\�SRUWDOV�IURP�ÀYH�&KLFDJR�
neighborhoods met recently to discuss marketing tech-
niques. It’s part of an initiative to increase news literacy 
and bring more neighborhood voices and ideas to the 
network of community portals. Created as part of the 
0F&RUPLFN�)RXQGDWLRQ·V�Why News Matters program, the 
trainings start with analysis of what the mainstream media 
writes about the community—and why—and how a report-
er approaches a story. The second half of the program gives 
advice and encouragement to write for the portal.

LISC has sponsored a series of portal workshops so the 
FRPPXQLWLHV�FDQ�OHDUQ�IURP�WKH�RWKHUV·�H[SHULHQFHV��6RPH�
of the advice: use a steady drumbeat of posts on Facebook, 
Twitter, Instagram and Everyblock; include more stories 
that dig a bit deeper into local issues; operate a weekly 
e-newsletter that sums up the portal’s new stories and up-
coming community events; organize the content to getting 
the most from the mailing software. For the portals, like 
any website, any way to let people know what’s available 
is key.

/RFDO�,QLWLDWLYHV�6XSSRUW�&RUSRUDWLRQ���&KLFDJR�LV�D�����F�
(3) founded in 1979 by the Ford Foundation to provide 
grants, loans and technical support to advance community 
development. Since then, LISC has become a leading non-
SURÀW�RUJDQL]DWLRQ�LQ�FRPPXQLW\�GHYHORSPHQW��DFWLYH�LQ����
FLWLHV�DQG�D�UXUDO�SURJUDP��,W�SURYLGHV�H[SHUWLVH��WHFKQLFDO�
UHVRXUFHV��ÀQDQFLDO�UHVRXUFHV�DQG�D�SURIHVVLRQDO�QHWZRUN�
to neighborhood organizations working to improve their 
communities comprehensively. 

Energized managers of community portals share tips on social media, 
newsletters and other ways to market their work so more people know 
about the good news in their community. L to R: Fernanda Hopkins, 
portal manager at CoNNect (the Near North community portal); Jenn 
Hockema, the program manager for the Near North Unity Program; 
Rashanah Baldwin, portal manager at the Englewood Portal; Libby Ju-
liá-Vázquez, portal manager of the Humboldt Park Portal; Luiz Magaña, 
portal manager of the Pilsen Portal; and Norma Sanders, portal man-
ager of the Auburn-Gresham Portal

Local Initiatives Support Corporation - Chicago 
A Neighborhood Portal Highlights Local Events

By Carl Vogel

Carl Vogel works for LISC Chicago and is a 
writer and editor who covers community 
development and urban policy.

Because News Matters: a News Literacy suMMit
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WKHQ�,�ZDV�ÀOOLQJ�RXW�WKH�MRE�DSSOLFDWLRQ�WR�EH�DQ�LQ-
tern at Erie House for the News Literacy Project. One 

RI�WKH�TXHVWLRQV�DVNHG�WR�GHÀQH�´QHZV�OLWHUDF\�µ�$W�WKH�WLPH�
I was a freshman in college and before that moment I had 
never heard of the term or what it meant. I tried looking up 
WKH�GHÀQLWLRQ�RQOLQH��EXW�WKH�WHUP�ZDV�PRUH�FRPSOH[�WKDQ�,�
thought. But from the little that I did learn from that search, 
I knew that I wanted to learn more about it and I was hope-
ful that I would get hired as an intern. 

:KHQ�ZH�ÀUVW�VWDUWHG�WR�ZRUN�RQ�WKH�FXUULFXOXP��WKH�RWKHU�
interns and I had to learn what news literacy was all about 
so we could build a curriculum that would be interactive 
IRU�KLJK�VFKRRO�VWXGHQWV��$V�,�ORRN�EDFN�RQ�WKH�ODVW�WZR�
years, I can say that I have learned a lot. Some of the things 
I teach I personally use in my everyday life, but I still have 
a lot more to learn about news literacy.
 
One of my favorite concepts to teach is the reliability of 
,QWHUQHW�VLWHV��0RVW��LI�QRW�DOO���RI�RXU�VWXGHQWV�NQRZ�WKDW�
there is information out there on the Internet that is not 
WUXH��+RZHYHU��QRW�PDQ\�NQRZ�KRZ�WR�ÀJXUH�RXW�ZKHWK-
er a website they may come across is reliable or not. The 
activity that we do with our students to teach this concept 
LV�WR�JLYH�WKHP�D�OLVW�RI�ZHEVLWHV�DQG�DVN�WKHP�WR�ÀJXUH�RXW�
ZKLFK�RQHV�DUH�UHDO�DQG�ZKLFK�RQHV�DUH�KRD[HV��:H�GR�WKLV�
after we have taught them certain steps and made sugges-
tions on how they can identify a real website versus a fake 
one.

 It is nice to see that students are actually able to identify 
the fake websites on their own with what we have taught 
them. Even if they come up with a wrong answer, we as a 
group discuss why the website is either real or fake and the 
VWXGHQWV�JLYH�HDFK�RWKHU�H[SODQDWLRQV�RQ�ZKDW�WKH\�GLG�WR�
get to the correct answer.
 
It is a great feeling to have a student of yours come back 
after a while and tell you that they actually were able to 
use some of the skills they learned in school. When I teach 
QHZV�OLWHUDF\���,�GRQ·W�H[SHFW�WKH�VWXGHQWV�WR�OHDUQ�HYHU\�VLQ-
JOH�FRQFHSW�DQG�UHPHPEHU�LW��0\�PDLQ�JRDO�DQG�P\�KRSH�
for them is to have a basic understanding of the concept 
DQG�KDYH�WKHP�ÀQG�VRPHWKLQJ�WKDW�WKH\�PD\�IHHO�UHDOO\�
strongly about and remember it. Some students remember 
certain activities we do because they enjoyed them more 
than others. I am happy to know that my students took 
something out of these lessons and either passed it on or 
applied it on their own in their lives.

I am thankful for having the opportunity to be part of this 
program. I have learned a lot and have had the opportuni-
ty to meet and work with some wonderful people. I have 
also attended other workshops and had heard what others 
are doing with news literacy. I have come to realize that 
my generation has such an easy access to information. The 
reason I continue to teach news literacy is because I believe 
that everyone should learn how to be a good consumer 
and creator of information. I am glad that I have the chance 
not only to teach it to a younger generation but also work 
with Latino adults and even pass on the knowledge to my 
family and friends.  

Image-conscious students at Erie House read newspaper articles in 
which the photos have been covered to see how the lack of visual 
elements a#ects their interpretation of the news. Photo by Riza Falk 

Because News Matters: a News Literacy suMMit

Erie House
Internet Sites: Are They Real or Hoaxes?

By�0RQLFD�<XTXLOLPD

Monica Yuquilima, a junior at the Uni-
versity of Illinois at Chicago who used to 
come to Erie House for tutoring when 
she was in high school, is one of the four 
interns hired to help tailor news literacy 
to Erie House’s bilingual and bicultural 
population
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Young people are becoming more engaged in participatory 
politics—socio-political conscious acts through a digital 

medium – by sharing blogs and videos and using the digital 
VSDFH�WR�FDOO�DWWHQWLRQ�WR�FLYLF�LVVXHV��)UHH�6SLULW�0HGLD·V�5HDO�
Chi Youth is a civic/community journalism program where 
youth become involved in civic engagement and participatory 
politics. Youth produce news and media that is responsive 
and relevant to the needs of their communities, while devel-
RSLQJ�D�FULWLFDO�H[SHUWLVH�WKDW�WKH\�WDNH�RZQHUVKLS�RI�WKURXJK-
out the reporting and production process.

Real Chi Youth is unique in providing an interdisciplinary 
OHDUQLQJ�VSDFH�WKDW�LV�ÁH[LEOH�DQG�UHVSRQVLYH�WR�WKH�HPHUJ-
LQJ�PHGLD�ODQGVFDSH��$Q�H[DPSOH�RI�5HDO�&KL�<RXWK·V�YDOXH�
came through an opportunity with a partner organization, 
0LNYD�&KDOOHQJH��7KHLU�RUJDQL]DWLRQ�ZDV�SURPRWLQJ�D�PR-
ELOH�DSS�WR�KHOS�\RXWK�H[SXQJH�FRXUW�UHFRUGV��WKH�UHPRYDO�
of such records allows youth access to work opportunities 
that could be denied to them otherwise. Real Chi Youth 
KHOSHG�SURPRWH�WKH�H[LVWHQFH�RI�WKLV�DSS�WR�\RXWK�FLW\ZLGH�
ZLWK�WKH�FUHDWLRQ�RI�D�SURPRWLRQDO�36$�DQG�PHPHV��ZKLFK�
were shared via social media. Collaborations like these 
KLJKOLJKW�IRU�\RXWK�WKH�VLJQLÀFDQFH�WKDW�VRFLDO�PHGLD�FDQ�
play in civic engagement and community action. 

Rachel Hoge is director of development and communications for Free 
Spirit Media. 

During the Summer 2014 Chicago City of Learning showcase, Free 
Spirit Media’s Real Chi Youth crew shared their work and their story-
telling and interviewing processes with guests. L to R: Crew members 
Grace, Kelsey and Carolina are seen here discussing solutions journal-
ism and deconstructing youth stereotypes in media with Chicago Hive 
Learning Network Director Sam Dyson.

Chicago MASH
Can You Prevent Ebola with Salt Water?

By Brianna Pryor

Background: In recent months, Ebola has caused inter-
QDWLRQDO�SDQLF��$V�WKH�K\VWHULD�VXUURXQGLQJ�WKH�GHDGO\�
virus grows, people have become increasingly desperate 
IRU�PHDVXUHV�WKDW�ZLOO�NHHS�WKHP�VDIH��2QH�VXFK�H[DP-
SOH��$%&�1HZV�UHSRUWHG��RFFXUUHG�LQ�1LJHULD��7KURXJK�
social media, those at risk were urged to consume large 
amounts of hot salt water to prevent the infection. News 
of this supposed prevention method spread quickly by 
word of mouth and online sharing.

6RFLDO�PHGLD�WUDFNLQJ�LQGLFDWHV�WKDW�RQ�$XJ����FORVH�WR�
����WZHHWV�ZHUH�VHQW�RQ�WKH�VXEMHFW��2Q�WKH�VDPH�GD\��
Nigerian newspaper Vanguard News reported two 
GHDWKV�DQG����KRVSLWDOL]DWLRQV�GXH�WR�H[FHVVLYH�FRQ-
VXPSWLRQ�RI�VDOW�ZDWHU��$V�VRRQ�DV�WKH�1LJHULDQ�JRYHUQ-
ment caught wind of the theory, it immediately released 
LQIRUPDWLRQ�H[SODLQLQJ�WKDW�(EROD�FDQ�RQO\�EH�WUDQVPLW-
WHG�WKURXJK�GLUHFW�FRQWDFW�ZLWK�ERG\�ÁXLGV�DQG�WKDW�VDOW�
water wouldn’t serve as a cure for infection.

Lesson: It’s understandable that Ebola would cause pan-
icked reactions, leading people to take drastic measures. 
Word of mouth can sometimes be even more convincing 
than the most reliable news source—it’s hard to doubt 
something when so many people believe it to be true. 
But information relayed through friends (whether in 
person or on social media) must be fact checked before 
you can assume it’s true.

Because News Matters: a News Literacy suMMit

Free Spirit Media and Mikva Challenge
On Youth & Civic Engagement

By Rachel Hoge

Is it News or Noise? MASH reporters Damilola Ajasa, Laura Bartusiak 
and Raul Espana are preaparing articles and strategies at the 2014 
summer MASH journalism camp.  Brianna Pryor is a MASH Reporter.
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Generations Serving Generations and True Star
Intergenerational Summit on Why News Matters

%\�0LFKDHO�:DOWRQ�,,

The Intergenerational Summit on Why News Matters was an 
H[FHOOHQW�PHHWLQJ�RI�JUHDW�WKLQNHUV�WKDW�ZDV�KLJKO\�YDOXDEOH�
for everyone involved. The theme of news literacy was a 
great launchpad because it appealed not only to journalists, 
but also to people who would simply like to decipher fact 
IURP�ÀFWLRQ�LQ�WKHLU�GDLO\�QHZV�

Two of the main topics discussed were the massive impact 
RI�WHFKQRORJ\�DQG�VRFLDO�PHGLD�RQ�QHZV�DQG�WKH�HͿHFW�RI�WKH�
\RXQJHU�JHQHUDWLRQV�RQ�WKH�QHZV��7KH�GLͿHUHQW�QHZV�RXWOHWV�
FRPSHWH�QRW�RQO\�WR�EH�ÀUVW�WR�WKH�QHZV��EXW�DOVR�WR�EH�WKH�
PRVW�XS�WR�GDWH��%HFDXVH�RI�WKLV�LQFUHGLEOH�RYHUH[SRVXUH�WR�
information, it is now more important than ever to be news 
OLWHUDWH��DQG�WKDW�LV�H[DFWO\�ZKDW�WKLV�VXPPLW�VWUHVVHG�

“The Why News Matters initiative builds on the strong news 
literacy youth and teacher training programs that have 
EHHQ�WKH�FRUH�RI�WKH�0F&RUPLFN�)RXQGDWLRQ·V�MRXUQDOLVP�
IXQGLQJ�VLQFH������µ�VD\V�&ODUN�%HOO��GLUHFWRU�RI�-RXUQDOLVP�
IRU�0F&RUPLFN��´6LQFH�WKHQ��ZH·YH�OHDUQHG�PRUH�DERXW�
young people and how they access news and information. 
But we also have much to learn. In addition to our youth 
ZRUN��ZH�KRSH�WR�H[SDQG�WKH�LQLWLDWLYH�WR�HQJDJH�EURDGHU�
Chicago-area audiences.” 

The Summit was developed by Generations Serving Gen-
erations (GSG), a public/private partnership dedicated to 
promoting civic engagement across generations. Of the 103 
participants, the Boomers had the most, followed by Gen Y 
and Gen X, then the Veterans and 2 for Gen Z. Generations 
LV�ZRUNLQJ�ZLWK�WKH�0F&RUPLFN�)RXQGDWLRQ�WR�FUHDWH�D�
greater awareness of news literacy across generations and 
provide information about the skills necessary to be wise 
consumers of news and information. Through the Network 
of Networks, GSG is spreading the word about news litera-
cy and why it is important to all generations.

Michael Walton is a reporter for True Star, an organization that sup-
ports youth journalism.

For more stories about news literacy go to the Why News Matters web-
site  http://www.whynewsmatters.org.

 

When Illinois Department on Aging Director John Holton introduced 
the Boomers, there was a great response as they stood and cheered 
their generation.

$ERXW�1HZV�/LWHUDF\
News literacy is the ability to use critical thinking skills 
to judge the reliability and credibility of news reports and 
information sources. It enables citizens to become smarter 
consumers and creators of fact based information. It helps 
them develop informed perspectives and the navigational 
VNLOOV�WR�EHFRPH�HͿHFWLYH�FLWL]HQV�LQ�D�GLJLWDOO\�FRQQHFWHG�
society. News literacy programs also emphasize the impor-
tance of news and information, the value of reliable sources 
DQG�DSSUHFLDWLRQ�RI�)LUVW�$PHQGPHQW�IUHHGRPV�

While the Boomers were boisterous, the Millennials were quickly on 
task. They started their discussion with questions about favorite songs 
or dances they had as teenagers, and leaders they admired. Then they 
considered questions that required critical thinking, such as “How can 
your generation spread the word about Why News Matters?” 
Photo by Mark Hallett.

It’s getting all of us together––parents, kids, 
grandparents, friends, aunts, uncles 

into this conversation! 
'DYLG�+LOOHU��3UHVLGHQW�DQG�&(2��0F&RUPLFN�)RXQGDWLRQ 
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Because News Matters: a News Literacy suMMit

Civic Engagement and News Literacy

By Peter Levine

Since 1996, we have seen substantial 
increases in political participation 

(2008 being the best turnout year since 
1968), but we are more politically polar-
ized than we were in the 1990s. 

The youth volunteering rate has been 
higher since 2000 than ever before, 
probably because we have strengthened 
the infrastructure for volunteering and 
service, although some of that infrastruc-
ture was damaged by the recession. 

Perhaps most importantly, we have seen 
the rise of online engagement (but, 
simultaneously, the collapse of tradi-
tional journalism). I am optimistic about 
people’s creativity and motivation, but 
concerned that polarization and rising 
economic inequality will wipe out the 
civic work.

A person must understand the broader 
context in order to do e#ective and 
responsible local civic work. That is why 
news literacy is so important. We have 
been somewhat successful in putting 
more “action” and more service into civic 
education for K-12 kids and college stu-
dents. But often their action is directed 
at immediately local issues, like bullying 
within their own schools. 

It is equally important for them to be 
connected to the larger world that 
comes through news media. And of 
course, they have to learn to use their 
own voices e#ectively in the media.

Peter Levine 
is the Lincoln 
Filene Professor 
of Citizenship 
& Public A#airs, 
Tufts University. 
He participated 
in the "rst  Na-
tional Commis-
sion on Civic 
Renewal.

Summit Bottom Line:  The Vital Connections between Education, News Literacy and Civic Action

Students Who are College and Career Ready in Reading, Writing, Speaking, Listening and Language

They demonstrate independence.
Students can, without signi"cant sca#olding, comprehend and evaluate complex texts across a 
range of types and disciplines, and they can construct e#ective arguments and convey intricate 
or multifaceted information. Likewise, students are able independently to discern a speak-
er’s key points, request clari"cation, and ask relevant questions. They build on others’ ideas, 
articulate their own ideas, and con"rm they have been understood. Without prompting, they 
demonstrate command of standard English and acquire and use a wide-ranging vocabulary. 
More broadly, they become self-directed learners, e#ectively seeking out and using resources 
to assist them, including teachers, peers, and print and digital reference materials.

They build strong content knowledge.
Students establish a base of knowledge across a wide range of subject matter by engaging with 
works of quality and substance. They become pro"cient in new areas through research and study. 
They read purposefully and listen attentively to gain both general knowledge and discipline-spe-
ci"c expertise. They re"ne and share their knowledge through writing and speaking.

They respond to the varying demands of audience, task, purpose and discipline.
Students adapt their communication in relation to audience, task, purpose and discipline. They 
set and adjust purpose for reading, writing, speaking, listening, and language use as warrant-
ed by the task. They appreciate nuances, such as how the composition of an audience should 
a#ect tone when speaking and how the connotations of words a#ect meaning. They also know 
that di#erent disciplines call for di#erent types of evidence (e.g., documentary evidence in 
history, experimental evidence in science).

They comprehend as well as critique.
Students are engaged and open-minded—but discerning—readers and listeners. They work 
diligently to understand precisely what an author or speaker is saying, but they also question 
an author’s or speaker’s assumptions and premises and assess the veracity of claims and the 
soundness of reasoning.

They value evidence.
Students cite speci"c evidence when o#ering an oral or written interpretation of a text. They 
use relevant evidence when supporting their own points in writing and speaking, making their 
reasoning clear to the reader or listener, and they constructively evaluate others’ use of evidence.

They use technology and digital media strategically and capably.
Students employ technology thoughtfully to enhance their reading, writing, speaking, listen-
ing, and language use. They tailor their searches online to acquire useful information e!ciently, 
and they integrate what they learn using technology with what they learn o$ine. They are 
familiar with the strengths and limitations of various technological tools and mediums and can 
select and use those best suited to their communication goals.

They come to understand other perspectives and cultures.
Students appreciate that the 21st-century classroom and workplace are settings in which peo-
ple from often widely divergent cultures and who represent diverse experiences and perspec-
tives must learn and work together. Students actively seek to understand other perspectives 
and cultures through reading and listening, and they are able to communicate e#ectively with 
people of varied backgrounds. They evaluate other points of view critically and constructively. 
Through reading great classic and contemporary works of literature representative of a variety 
of periods, cultures, and worldviews, students can vicariously inhabit worlds and have experi-
ences much di#erent than their own. 

Council of Chief State School O!cers: Common Core State Standards Initiative: Preparing America’s Stu-
dents for College and Career. Accessed on 10.4.14:  http://www.corestandards.org/ELA-Literacy/introduc-
tion/students-who-are-college-and-career-ready-in-reading-writing-speaking-listening-language/

The descriptions that follow are not standards themselves but instead o#er a portrait of 
students who meet the standards set out in this document. As students advance through the 
grades and master the standards in reading, writing, speaking, listening and language, they are 
able to exhibit with increasing fullness and regularity these capacities of the literate individual.
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The Illinois Senate Sets the Year of the Volunteer

6L[WHHQ�PHPEHUV�RI�WKH�,OOLQRLV�6HQDWH�VSRQVRUHG�D�UHVROXWLRQ�WKDW�KLJKOLJKWV�WKH�PDQ\�FRQWULEXWLRQV�RI�YROXQWHHUV�DQG�
VHWV������WR�GHYHORS�UHFRPPHQGDWLRQV�DQG�LGHDV�RQ�KRZ�WR�VWUHQJWKHQ�WKH�LQIUDVWUXFWXUH�RI�YROXQWHHULVP��FLYLF�HQJDJH-
PHQW�DQG�VHUYLFH��7KH�UHVROXWLRQ�ZDV�SUHSDUHG�E\�*HQHUDWLRQV�6HUYLQJ�*HQHUDWLRQV��D�1DWLRQDO�*RYHUQRUV�$VVRFLDWLRQ�
SURMHFW�VWDUWHG�LQ������WKDW�LV�OHG�E\�WKH�,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ�DQG�WKH�6HUYH�,OOLQRLV�&RPPLVVLRQ��&RRSHUDWLRQ�DQG�
collaboration have been hallmarks of Generations Serving Generations. 

2XU�VWDWH�OHDGHUV�PD\�GLVDJUHH�RQ�PDQ\�WKLQJV��EXW�ZKHQ�LW�FRPHV�WR�VHUYLFH�DQG�YROXQWHHULVP��WKH\�VWDQG�XQLWHG��-DPHV�
$SSOHJDWH��KHDG�RI�WKH�,OOLQRLV�%RDUG�RI�+LJKHU�(GXFDWLRQ��VD\V��´7KLV�FRXQWU\�KDV�D�VWURQJ�WUDGLWLRQ�RI�VXFFHVVIXO�SURJUHV-
VLYH�PRYHPHQWV�ZKHUH�WKRXVDQGV�RI�SHRSOH�ZRUNHG�WRJHWKHU�RYHU�D�ORQJ�SHULRG�RI�WLPH�WR�HͿHFW�SURJUHVV��:H�QHHG�WKDW�
kind of engagement from people across Illinois to create an educated citizenry and ensure the future of this state. We hope 
WKDW�RUJDQL]DWLRQV�DFURVV�,OOLQRLV�ZLOO�YROXQWHHU�WR�EH�D�SDUW�RI�WKLV�HͿRUW�µ

$SSOHJDWH�VHWV�D�JRDO�IRU�OHDUQLQJ��´'XULQJ�WKH�<HDU�RI�WKH�9ROXQWHHU��WKH�,OOLQRLV�%RDUG�RI�+LJKHU�(GXFDWLRQ�ZLOO�MRLQ�UH-
gional and local leaders in connecting willing volunteers with opportunities to help young Illinoisans get ready to learn.” 
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“It is in the interests of the 
citizens of this State to 

strengthen the infrastructure of 
volunteerism as a resource 
for meeting the challenges

 of education, 
promoting healthy lifestyles

 for all ages, and 
boosting the independence 

of older generations.”

Senators Who Sponsored SR1002 and the Senate Forum on Volunteerism

Clockwise beginning at the top and moving clockwise: Senator Mattie Hunter (D) Chicago, who prepared and "led the resolution, followed by 
sponsors: Michael E. Hastings (D) Matteson; Pamela J. Altho# (R) McHenry; Terry Link (D) Gurnee; Antonio Muñoz (D) Chicago; Kimberly A. Light-
ford (D) Westchester; Leader Christine Radogno (R) Lemont; William E. Brady (R) Bloomington; Michael Noland (D) Elgin; David S. Luechtefeld 
(R) Okawville; Chapin Rose (R) Champaign; James Clayborne (D) East St. Louis; Don Harmon (D) Oak Park; Michael Connelly (R) Naperville; Darin 
LaHood (R) Dunlap; Senate President John Cullerton (D) Chicago.

The Illinois Senate is the upper chamber of the Illinois General Assembly, the legislative branch of the government of the state of illinois in the 
United States. The body was created by the "rst state constitution adopted in 1818. The Illinois Senate is made up of 59 senators elected from 
individual legislative districts determined by population.

the iLLiNois seNate sets the year of the VoLuNteer
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Lower Level: FRONT ROW (standing):  Melin-
da LaBarre, ISBE Board; Jacqui Moreno, Illinois 
Student Assistance Commission;  Douglas 
Brauer, Richland Community College, (sitting) 
Barb Byrne, Western IL Area Agency on Aging; 
Caitlin Closser, AmeriCorps Alums; Jane Ange-
lis, Generations Serving Generations, Katrina 
Schroeder, United Way of Central Illinois; 
Joyce Gallagher, Chicago Area Agency on 
Aging; LaTonya T. Lumpkin, IL Dept. on Aging,  
SECOND ROW: Ciera Landolt, Illinois Student 
Assistance Commission; Nancy K. Jameson, 
Everly House and Rotary;  Jennifer Johnsen, 
Village of Campton Hills;  Christina Spa, Girl 
Scouts of Central Illinois; Tori Collins, Volun-
teers of America; Kathy Engelken, IL Campus 
Compact;  Nisan Chavkin, Constitutional 
Rights Foundation Chicago; Susan Swanton, 
North Park Univ. Campus Compact VISTA; 
Molly Hofer, University of Illinois Extension; 
and Dawn Davis, Il Dept. of Public Health;  
(Back) Peggy Luce, workforce consultant; Mar-
tin Makowski, American Red Cross of Greater 
Chicago; Cynthia Sandoval, Governor’s O!ce; 
Carol Ann Worthington, Tri-Cities Faith in 
Action

THIRD ROW:  Donna Treadwell, Spring"eld 
Public Schools; Barbara Turbekis, Volunteer 
Centers of Illinois; Patrick Harrison and Russ 
Marineau, District 203 HURRAH Program;  
Austin M. Hansen,ISBE Student Advisory 
Council; Jonathan Lackland, Illinois Board of 
Higher Education; Deb Strauss, IL PTA and 
P-20 Council; Jill Doub, Peggy Notebaert 
Nature Museum; Joy Paeth, Area Agency on 
Aging of Southwestern Illinois; Calen Sweat-
man, Girl Scouts of Central Illinois;
FOURTH ROW: Frederick D. Nettles, IDHS;  
Louis W. Kosiba, Illinois Municipal Retirement 
Fund; Brandon Bodor, Serve Illinois Commis-
sion; Rev. Tony Pierce, Heaven’s View Christian 
Fellowship; Dan Hagerty, Nat’l Louis Univ. 
Campus Compact VISTA; and Courtney C. 
Abbott, Americorps/Serve Illinois.  
NOT PICTURED: John K. Holton, Il  Dept. on 
Aging; Jennifer Choi, McCormick Foundation; 
Lilliane Webb, Serve Illinois; Don Baden, Serve 
Illinois; Sulema Perez, Northeastern Illinois 
University; Bob Haisman, Retiree; James L. 
Applegate, Illinois Board of Higher Education; 
Barry Locher, Illinois Press Association; Sup’t 
Christopher Koch, Illinois State Board of Edu-

cation; Micah Roderick, Donors Forum; Scott 
McFarland, Serve Illinois Commission; Lanie 
Cooper, Serve Illinois Commission; Karla Kun-
zeman, Serve Illinois; Julie Dirksen, Commu-
nity Volunteer; Taylor Shelton, Illinois Student 
Assistance Commission;  Barbara Lestikow, 
LUDA  and Benedictine University; Rosie 
Drumgoole, Chicago Cares; Tammy Potts, 
Illinois Reading Council; Julie Ho#man, Illinois 
Reading Council; Tracey McCusker; Candice D. 
Trees, Delta Sigma Theta Sorority; Bob Dwyer, 
Executive Service Corps; Erica Austin, Alpha 
Kappa Alpha Sorority,  Inc.; Bryonnie Houston, 
UI Spring"eld Campus Compact VISTA; Mere-
dith Weber, Chicago Cares; John Hosteny, Cor-
poration for National and Community Service; 
Joseph Mason, Illinois Dept. on Aging; and 
Michael McMahon, Illinois Student Assistance 
Commission.  

A hearty thank you to Lilliane Webb, Civic 
Engagement Fellow; Cynthia Sandoval, 
Fellow, Courtney Abbott, and Lanie Cooper, 
who contributed their special touches to the 
Senate Forum.
A photo by Craig Miller

The IllInoIs senaTe seTs The Year of The VolunTeer

Senate Forum Participants
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“I was pleased to support this com-
mon-sense resolution. Volunteers of 
all ages, races and gender are key to 
our success as a nation and state. It’s 
MXVW�D�SDUW�RI�WKH�$PHULFDQ�H[SHUL-
ence to help out a cause that you care 
about. Whether you donate time, 
money or supplies – any form of 
volunteering is greatly appreciated.”   

           Sen. Darin Lahood, R-Dunlap

SWDWH�6HQDWRU�0LFKDHO�&RQQHOO\��5���VW�'LVWULFW��
DSSODXGHG�WKH�YROXQWHHUV�WKDW�JDWKHUHG�IRU�WKH�ÀUVW�

+855$+�JHQHUDO�PHHWLQJ�RI�WKH���������VFKRRO�\HDU�LQ�
Naperville Community Unit School District 203.  HUR-
5$+²²��+DSS\�8SEHDW�5HWLUHHV��	�RWKHU��5HVLGHQWV�
$FWLYHO\�+HOSLQJ²²YROXQWHHUV�VHUYH�DV�WXWRUV��PHQWRUV��
readers and partners in our education process.

µ7KH�JHQHURXV�VSLULW�RI�YROXQWHHUV�DFURVV�$PHULFD�LV�WKH�
key to what continues to make this country so great,” 
said Connelly. “The essence and enthusiasm of volun-
teers has remained the same through the years. Volun-
teers are still the backbone of any organization––the 
people who we count on to get the job done while not 
H[SHFWLQJ�DQ\WKLQJ�LQ�UHWXUQ��9ROXQWHHUV�GRQ·W�DOZD\V�
have the time, but they always have the heart. Their 
heart and spirit is what is especially worthy of being 
honored and recognized during the Year of Service and 
Civic Engagement.”

Jen Hannon is a media specialist for Naperville Community Unit 
School District 203.

Senate President John Cullerton greets members of Generations 
Serving Generations during a brainstorming session about the Year of 
the Volunteer.  L to R: Peggy Luce, workforce development consultant; 
Cullerton; Moire Corcoran, Serve Illinois Commission; and Melinda 
LaBarre, board member, Illinois State Board of Education

Senator Engages HURRAH Volunteers
%\�-HQ�+DQQRQ

Illinois Senators Applaud Volunteers 

“Volunteering is one of the most 
important forms of civic engage-
ment. Volunteers develop their 
relationships with the community 
at the same time that they im-
prove the lives of other people.”
Sen. Don Harmon, D-Oak Park

Left: Senator Michael Connelly urges Naperville residents to volun-
teer in the schools. Right:  HURRAH volunteers sign up.

“Volunteerism brings opportunities for 
learning, addresses community needs 
and brings a spirit of involvement to a 
community. That is why I am working 
to convene a forum to provide recom-
mendations on strengthening the infra-
structure of volunteerism throughout 
the state of Illinois. I have found that 

one of the reasons more people don’t volunteer is because 
they don’t know how to get involved. The recommenda-
tions from this collaboration will provide the public with 
information on how they can become more involved and 
what opportunities are out there.”
Sen. Terry Link, D-Gurnee

the iLLiNois seNate sets the year of the VoLuNteer
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What Do You See?

%\�-RKQ�6LUHN

In preparation for the Senate Forum, John 
6LUHN�SURYLGHG�D�UHÁHFWLRQ�RQ�FLYLF�HQJDJH-
ment with a four-step plan for the Year of 
the Volunteer.

Every day I, like you, start my day 
looking in the mirror. Some days 

I see someone who is energized and 
ready to take on the world. Other 
times, well, not so much. Collective-
ly, when we––as a community, as a 
nation––look at ourselves in the mirror 
the view is similar. Sometimes we look 
like world-beaters, ready to take on 
any challenge. Increasingly, however, 
we look a little worse for the wear. 
Our problems seem enormous; our 
ability to tackle them inadequate. 

In his recent book We Are the Ones We 
Have Been Waiting For, Peter Levine ar-
gues that we are the best and perhaps 
only solution to what ails us. While it 
often seems that our very own civic 
institutions are designed to thwart us, 
LQ�WKH�ÀQDO�DQDO\VLV�ZH��WKH�SHRSOH��
are only ones who can take on those 
institutions and make them work for 
us once again. 

How can we do this and where 
should we begin? I suggest we begin 
where we are, in our communities. 
How? Here is a four-step plan that is 
a simple way to start. Step one: Get 
informed. Educate yourself. Every-
RQH�KDV�RSLQLRQV��,I�ZH�DUH�WR�DͿHFW�
change, those opinions need to be 
grounded in facts. Two: Connect with 
others in your community. We cannot 
tackle today’s problems on our own. 
We must work together. Third: Take 
action. Nothing will actually change 
until we do something to make it 
happen.  Four: Celebrate. Celebrate 
the victories, the defeats. Celebrate the 

John Sirek is civics program director for the
Robert R. McCormick Foundation and a 
pioneer member of Generations Serving 
Generations, a group convened by the Na-
tional Governors Association Center for Best 
Practices. 

ÀJKW��:LQV�FDQ�EH�IHZ�DQG�IDU�EHWZHHQ�
and they usually don’t happen over-
night. But small victories are had each 
and every time we engage. 

This year 17-year-olds who would be 
18 on Election Day in November were 
given the right to vote in primary elec-
WLRQV��6WXGHQWV�DQG�WHDFKHUV�DW�$GODL�
Stevenson High School in Lincoln-
VKLUH�OHG�WKH�ÀJKW�WR�SDVV�´6XͿUDJH�DW�
17.” They had been working on this 
unsuccessfully for years. But they kept 
trying. Finally, last summer, Gov. Pat 
Quinn signed the legislation into law 
on their campus. Educate, engage, 
act and celebrate. When the people 
at Stevenson High School look in the 
mirror, they see world-beaters. What 
do you see?

7KRXJKWV�IURP�-DPHV�$SSOHJDWH��H[-
ecutive director of the Illinois Board of 
Higher Education:

 “It will take a vil-
lage to achieve the 
audacious education 
goals we have set for 
Illinois. This country 
has a strong tradition 
of successful pro-
gressive movements 

where thousands of people worked 
together over a long period of time 
WR�HͿHFW�SURJUHVV��:H�QHHG�WKDW�NLQG�
of engagement from people across 
Illinois to create an educated citizenry 
and ensure the future of this state. We 
hope that organizations across Illi-
nois will volunteer to be a part of this 
HͿRUW�µ

$SSOHJDWH�VHWV�D�JRDO�IRU�OHDUQLQJ��
“During the Year of the Volunteer, the 
Illinois Board of Higher Education 
will join regional and local leaders in 
connecting willing volunteers with op-
portunities to help young Illinoisans.” 
get ready to learn.” 

The IllInoIs senaTe seTs The Year of The VolunTeer
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Incubating Ideas During the Senate Forum

FRXU�JHQHUDWLRQV�SXW�WKHLU�KHDGV�WRJHWKHU�GXULQJ�WKH�6HQDWH�)RUXP�KHOG�LQ�-XQH��&R�FKDLUV�-RKQ�
+ROWRQ��D�%DE\�%RRPHU�ZKR�LV�WKH�GLUHFWRU�RI�WKH�,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ��DQG�%UDQGRQ�%RGRU��

D�0LOOHQQLDO�ZKR�LV�WKH�H[HFXWLYH�GLUHFWRU�RI�WKH�6HUYH�,OOLQRLV�&RPPLVVLRQ��ZHOFRPHG�WKH�JURXS��7KH�
VSHDNHUV�WDONHG�DERXW�WKHLU�H[SHULHQFHV�DQG�LQYROYHPHQW�ZLWK�VHUYLFH�DV�SDUW�RI�WKHLU�IDPLO\�DQG�FRP-
PXQLW\�KLVWRULHV�DQG�H[SORUHG�LGHDV�EDVHG�RQ�6HQDWH�5HVROXWLRQ�������ZKLFK�VHWV�YROXQWHHULVP�DV�WKH�
KLJKOLJKW�IRU������

+ROWRQ�UHIHUUHG�WR�WKH�IRXU�JHQHUDWLRQV�SUHVHQW�DQG�VDLG��´$�VLOYHU�WVXQDPL��SRSXODWHG�E\�WKH�DJLQJ�
cohort of Baby Boomers, is hitting our economic shores.” He said that the impact of older generations 
on our economy will be unprecedented, yet brings new options and possibilities embedded in inter-
generational volunteerism. “We have to create opportunities today to link the needs of one generation 
WR�DQRWKHU�µ�)RU�H[DPSOH��KH�VDLG��´7KHUH�LV�D�JDS�RI�������KRXUV�RI�HQULFKPHQW�IRU�ZHDOWK\�FKLOGUHQ�
LQ�FRPSDULVRQ�WR�SRRU��:H�FDQ�DͿHFW�FKDQJH�E\�FORVLQJ�WKDW�JDS�µ�%RGRU�WDONHG�DERXW�WKH�EHQHÀWV�DQG�
responsibilities with service. “Democracy to be successful is not a passive activity; it requires service and 
FLYLF�HQJDJHPHQW�E\�DQ�LQIRUPHG�DQG�PRWLYDWHG�FLWL]HQU\��6XFFHVV�LQ������ORRNV�OLNH�DQ�,OOLQRLV�ZKHUH�
leaders consider service and volunteerism a solution—at least a part of the strategy—toward solving our 
most pressing problems throughout the state,” he said.

Superintendent Christopher Koch of the Illinois State Board of Education talked about his commitment 
WR�VHUYLFH�WKDW�EHJDQ�ZLWK�WKH�H[DPSOH�RI�KLV�SDUHQWV��+H�VDLG�WKDW�KLV�IDWKHU·V�VHUYLFH�LQ�WKH�PLOLWDU\�
provided an idea for encouraging written stories by high school students about the courage of veter-
DQV��+H�VDLG��´6HUYLFH�SURMHFWV�DQG�YROXQWHHULVP�H[WHQG�WKH�OHDUQLQJ�SURFHVV�RXWVLGH�RI�WKH�FODVVURRP�
DQG�LQWR�VRFLHW\�µ�-DPHV�$SSOHJDWH��H[HFXWLYH�GLUHFWRU�RI�WKH�,OOLQRLV�%RDUG�RI�+LJKHU�(GXFDWLRQ��WDONHG�
DERXW�KLV�H[SHULHQFHV�JURZLQJ�XS�LQ�D�VPDOO�FRPPXQLW\�LQ�.HQWXFN\��+H�VDLG�WKDW�LW�LV�RXU�UHVSRQVLELO-
LW\�DV�D�FLWL]HQ�WR�GR�SXEOLF�JRRG��$SSOHJDWH�SURSRVHG�WKUHH�FRQVLGHUDWLRQV�IRU�������6HUYLFH�PXVW�KDYH�
a purpose; service means a commitment to lifelong learning; service requires measuring progress and 
adapting to change.

.DWK\�(QJHONHQ��H[HFXWLYH�GLUHFWRU�RI�,OOLQRLV�&DPSXV�&RPSDFW��HPSKDVL]HG�WKH�LPSRUWDQFH�RI�VHU-
YLFH�OHDUQLQJ�DQG�SRLQWHG�WR�WKH�VSLULWXDO�FRQWH[W�RI�VHUYLFH��$FFRUGLQJ�WR�WKH�&RUSRUDWLRQ�IRU�1DWLRQDO�
Service, more volunteers participate in programs through faith-based organizations than any other 
model. Lilliane Webb, Volunteer Engagement Fellow for the Serve Illinois Commission, highlighted Cit-
ies of Service, a program that invites mayors to declare their communities committed to service. Illinois 
currently has 41 Cities of Service.

-HQQLIHU�&KRL��SURJUDP�RFHU�ZLWK�WKH�0F&RUPLFN�)RXQGDWLRQ��UHIHUUHG�WR�KHU�H[SHULHQFHV�DV�D�WHDFKHU�
DQG�WKH�LPSRUWDQFH�RI�FRPPXQLFDWLRQ�DQG�QHZV�OLWHUDF\��DQRWKHU�LPSRUWDQW�WKHPH�IRU�������&KRL�VSRNH�
DERXW�WKH�FKDOOHQJH�WR�HQJDJH�\RXQJ�SHRSOH�LQ�VROYLQJ�FRPPXQLW\�SUREOHPV��/RXLV�.RVLED��H[HFXWLYH�
GLUHFWRU�RI�WKH�,OOLQRLV�0XQLFLSDO�5HWLUHPHQW�)XQG��VXPPDUL]HG�WKH�PRUQLQJ·V�GLVFXVVLRQV�DQG�FKDO-
OHQJHG�WKH�JURXS��+H�VDLG��´,Q�������ZH�QHHG�WR�UDLVH�DZDUHQHVV�DERXW�WKH�QHHGV�DQG�UHVRXUFHV�RI�,OOL-
QRLVDQV��7KLV�UHTXLUHV�DQ�HQHUJL]HG�FRPPXQLFDWLRQV�HͿRUW�DQG�D�VWUXFWXUH�WKDW�ZLOO�PDNH�YROXQWHHULQJ�
accessible, easy to undertake and rewarding.”

6SHDNHUV�SLFWXUHG�RQ�WKH�OHIW����7RS��-RKQ�+ROWRQ��,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ��%UDQGRQ�%RGRU��6HUYH�
,OOLQRLV�&RPPLVVLRQ��&KULVWRSKHU�.RFK��,OOLQRLV�6WDWH�%RDUG�RI�(GXFDWLRQ��-DPHV�$SSOHJDWH��,OOLQRLV�
Board of Higher Education; Kathy Engelken, Illinois Campus Compact; Lilliane Webb, Serve Illinois 
&RPPLVVLRQ��-HQQLIHU�&KRL��5REHUW�5��0F&RUPLFN�)RXQGDWLRQ��DQG�/RXLV�.RVLED��,OOLQRLV�0XQLFLSDO�
Retirement Fund.

the iLLiNois seNate sets the year of the VoLuNteer
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Senate Forum Recommendations: Barriers and Solutions

-ust over 27 percent of Illinoisans volunteer, which places the state 27th among 
WKH����VWDWHV�DQG�:DVKLQJWRQ��'�&���DFFRUGLQJ�WR�D�\HDUO\�VWXG\�E\�WKH�&RUSRUD-

tion for National and Community Service. How could Illinois increase the number 
WR����SHUFHQW�RU����SHUFHQW�RU����SHUFHQW"�

Eight discussion groups considered two parameters -- the barriers to service and 
WKH�VROXWLRQV�WR�WKH�FKDOOHQJHV��)RU�H[DPSOH��WKH�JURXS�KHDGHG�E\�'HE�6WUDXVV�RI�
WKH�,OOLQRLV�37$�DQG�&RXUWQH\�$EERWW�RI�WKH�6HUYH�,OOLQRLV�&RPPLVVLRQ�DVNHG�DERXW�
JHWWLQJ�YROXQWHHUV�LQ�WKH�GRRU��EXW�WKHQ�QRW�UHWDLQLQJ�WKHP��0RUH�WKDQ�RQH�WKLUG�RI�
all volunteers don’t continue.

What is the cost of volunteering? Economic factors were woven throughout a 
GLVFXVVLRQ�OHG�E\�-R\�3DHWK�RI�$$$�RI�6RXWKZHVWHUQ�,OOLQRLV�DQG�/DQLH�&RRSHU�
ZLWK�WKH�6HUYH�,OOLQRLV�&RPPLVVLRQ��)RU�H[DPSOH��EDFNJURXQG�FKHFNV�DUH�FRVWO\�
and people often don’t understand their importance. 

Likewise, the research on service and service-learning highlights the success of 
students who volunteer. The group, chaired by Kathy Engelken of Illinois Campus 
Compact and Nisan Chavkin of the Constitutional Rights Foundation Chicago, talked 
about service plans in communities and on campuses and the importance of an an-
chor or convener. Will universities and community colleges step up to the plate?

Katrina Schroeder of United Way reported on measuring the number of hours 
DQG�WKH�QXPEHU�RI�YROXQWHHUV��/LNHZLVH��WKH�JURXS�OHG�E\�-R\FH�*DOODJKHU�ZLWK�
WKH�&KLFDJR�$$$�DQG�'RXJ�%UDXHU�RI�5LFKODQG�&RPPXQLW\�&ROOHJH�FRQVLGHUHG�
the impact. 

$�FRPPRQ�EDUULHU�LV�WKH�ODFN�RI�WUDLQLQJ�IRU�YROXQWHHUV��7KH�H[SHFWDWLRQV�RI�WKH�
YROXQWHHU�SURJUDP�DQG�VSHFLÀF�SRVLWLRQV�RU�MRE�GHVFULSWLRQV�IRU�YROXQWHHUV�PXVW�
EH�GHÀQHG��DFFRUGLQJ�WR�WKH�JURXS�FKDLUHG�E\�)UHG�1HWWOHV�RI�3DUWQHUV�IRU�+RSH�
DQG�'RQQD�7UHDGZHOO�ZLWK�5HDO�0HQ�5HDG�

Connecting organizations was a theme considered by the group chaired by the  
Rev. Tony Pierce of Heaven’s View Christian Fellowship and LaTonya Lump-
NLQ��RI�WKH�,OOLQRLV�'HSW��RQ�$JLQJ��-HQQLIHU�-RKQVHQ�RI�WKH�9LOODJH�RI�&DPSWRQ�
+LOOV�VSRNH�DERXW�WKH�H[SHULHQFHV�ZLWK�&LWLHV�RI�6HUYLFH�DQG�KRZ�FROODERUDWLRQ�
between volunteer organizations is part of the solution. 

2QH�RI�WKH�EDUULHUV�GLVFXVVHG�E\�-RQDWKDQ�/DFNODQG�RI�WKH�,OOLQRLV�%RDUG�RI�
Higher Education and Dan Hagerty with Illinois Campus Compact and Na-
tional Louis University is lack of motivation. Often volunteers need to know, 
“What’s in it for me?” The group’s response to this challenge is to take a page 
from the “get out the vote” campaign.

Last, there is a lot of confusion about the terminology associated with service, 
civic engagement and volunteerism, according to the group led by Barbara 
7XEHNLV�RI�WKH�9ROXQWHHU�&HQWHUV�RI�,OOLQRLV�DQG�$XVWLQ�+DQVHQ�RI�WKH�,6%(�
6WXGHQW�$GYLVRU\�&RPPLWWHH��&OHDUO\��D�GHÀQLWLYH�GHVFULSWLRQ�RI�WKH�ZRUGV�DQG�
WHUPV�DVVRFLDWHG�ZLWK�YROXQWHHULQJ�LV�D�KLJK�SULRULW\�IRU������

The IllInoIs senaTe seTs The Year of The VolunTeer

Imagine an Infrastructure of 
Service in Your Community

%\�-RKQ�+RVWHQ\

I envision a series of small, prac-
tical steps that every community 
and every person can adopt.  These 
small steps begin to build a culture 
RU�H[SHFWDWLRQ�RI�VHUYLFH�DQG�FLYLF�
engagement.  It might look like this:

����3HUKDSV�WKH�ÀUVW�VWHS�LV�VLPSO\�
agreeing that when people come 
together, good things happen. 

2. Individual communities are re-
VSRQVLEOH�IRU�GHÀQLQJ�KRZ�WKH\�ZLOO�
communicate, how they will build 
capacity to become sustainable, etc.

3.  Give yourself a deadline.

����2ͿHU�FRPPXQLWLHV�D�FKDQFH�WR�
brag about their successes by cre-
ating a platform of best practices. 
Facebook is cheap, accessible to all, 
self-regulated, etc.

����8VH�FRPPXQLW\�QHWZRUNV�DQG�
UHVRXUFHV�WR�KHOS�SHRSOH�UHÁHFW����

If you need a framework, use the 
Cities of Service Playbook and Resource 
Guide, a concise blueprint for orga-
nizing community activities.

John Hosteny is the Illinois director of the Cor-
poration for National and Community Service.
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Preparing for the Year of the Volunteer

Plans for IMRF

By Louis Kosiba

$s a public pension plan with 
173,000 working members and 

��������UHWLUHHV��WKH�,OOLQRLV�0XQLFLSDO�
5HWLUHPHQW�)XQG��,05)��LV�LQ�D�XQLTXH�
position to encourage members and 
retirees to consider volunteering in 
their communities. Illinois communi-
WLHV�KDYH�JUHDW�QHHGV�DQG�,05)�SDUWLF-
ipants are a great resource.

,Q�������WKH�<HDU�RI�WKH�9ROXQWHHU��,05)�
will launch a major communication 
HͿRUW�XVLQJ�PXOWLSOH�FRPPXQLFDWLRQ�
tools (newsletters, websites, Facebook, 
Twitter) to inform our members of the 
RSSRUWXQLWLHV�DYDLODEOH�WR�WKHP��,05)�
recognizes many individuals would 
willingly volunteer if they only knew 
KRZ�DQG�ZKHUH��0RUHRYHU��,05)�ZLVK-
es to promote a healthy; meaningful 
and enjoyable retirement for each of its 
current and future retirees. 

Research shows that a retiree who is 
engaged in her or his community will 
H[SHULHQFH�D�ULFKHU�OLIH�ZRUWK�OLYLQJ�

/RXLV�.RVLED�LV�WKH�H[HFXWLYH�GLUHFWRU�
RI�WKH�,OOLQRLV�0XQLFLSDO�5HWLUHPHQW�
Fund.

DuPage Regional Superintendent Darlene 
Ruscitti speaks during a Senate Forum.

the iLLiNois seNate sets the year of the VoLuNteer

DuPage Engaged: Helping Those Who Want to Help

Inspire. Educate. Engage.

While a variety of media will be used—print, local television, podcasts, live events—the goal will be the same: Provide 
practical, hands-on opportunities and resources to show people how they can help.

0embers of the DuPage 
Engaged Coalition will use 

that three-pronged approach to 
help county residents become 
more aware of the incredible 
value that volunteers bring to the 
community—and of the ways that 
they can share their own talents 
through civic engagement during 
the Year of the Volunteer. 
 
The coalition, headed up by the 
'X3DJH�&RXQW\�5HJLRQDO�2FH�
of Education (ROE), will spotlight 
volunteer work being performed 
in its network: Schools and 
educational groups, libraries, faith-
based communities, and other 
local organizations. Later this fall, 
the group will contact network 
members to remind them about the 
Year of the Volunteer and encourage 
WKHP�WR�VWHS�XS�YROXQWHHU�HͿRUWV�LQ�
their own communities. “There’s 
QR�RQH�VL]H�ÀWV�DOO�DSSURDFK�WR�
volunteering,” says Regional 
Superintendent Dr. Darlene Ruscitti, 
“and we know that people know the 
needs of their own communities the 
best.” 
 
,Q�������WKH�JURXS�ZLOO�VSRWOLJKW�
individual projects throughout 
the county. While a variety of 
media will be used—print, local 
television, podcasts, live events—
the goal will be the same: Provide 

practical, hands-on opportunities 
and resources to show people how 
they can help. Each project will 
RͿHU�D�WHPSODWH�IRU�LQYROYHPHQW��
says Dr. Ruscitti, describing the 
project’s background and purpose, 
how it uses volunteers, and what 
residents can do to get involved. 
“They may choose to get involved in 
that project, create a similar program 
in their own communities—or get 
inspired to try something completely 
new,” says Dr. Ruscitti. “Whichever 
path they choose, DuPage Engaged 
wants to give them the information 
they need to put their talents to 
work.”



6XPPHU�)DOO��������������

Working Together for the Common Good

The history of our country is based on intergenerational leadership—all ages working together for the common good. 
,Q�GLVDVWHUV�OLNH�.DWULQD�DQG�WKH�WRUQDGRHV�LQ�,OOLQRLV��ZH�VHH�ORVVHV�VXͿHUHG�DFURVV�JHQHUDWLRQV��$QG�WKHQ�WKH�UHEXLOGLQJ�
begins. Sons and daughters, grandchildren, nieces and nephews, grandparents and great grandparents pitch in to help 
IDPLOLHV�DQG�IULHQGV�DQG�DV�D�UHVXOW��WKH�YLWDOLW\�RI�FRPPXQLWLHV�LV�UHDUPHG�

The following volunteer programs enrich local communities and tend to needs that might otherwise go unmet. First, com-
PLWWHG�YROXQWHHUV�WUDQVSRUW�NLGV�WR�D�IRRG�SURJUDP�WKDW�KHOSV�FRPEDW�ORFDO�SRYHUW\��7KHQ�D�0LOOHQQLDO�LQ�&KLFDJR�DFKLHYHV�
KHU�GUHDP�WR�SUHVHUYH�KLVWRU\��$QRWKHU�SURJUDP�WDUJHWV�WKH�LQFLGHQFH�RI�IDOOV�DQG�KRZ�WKDW�OHG�WR�JUHDWHU�LQGHSHQGHQFH�
for the author’s mother. Still another features a program for veterans that trains special service dogs to help with PTSD. 
Last, a Foster Grandparent Program demonstrates the impact of older generations on young students’ reading scores.  
During the Year of the Volunteer, Illinois will learn more about volunteer programs, civic engagement and service, and 
how they communicate with one another. The outcome will be a stronger infrastructure of service.

Volunteers contribute in numerous 
ways both directly and indirectly in 
helping to combat poverty in com-
munities. One of the most important 
aspects that volunteers raise is the 
DZDUHQHVV�RI�QHHG��7R�HͿHFWLYHO\�VWDUW�
working toward an issue, there must 
be a level of awareness in place in 
RUGHU�WR�FUHDWH�FKDQJH��0DQ\�YROXQ-
WHHUV�DW�6XPPHU�0HDOV�VLWHV�GLG�QRW�
know that there were children going 
to bed hungry in their communities. 
By volunteering their time, it allowed 
them to better understand the hunger 
issue and how to solve it.

$W�WKH����VXPPHU�IRRG�VLWHV�WKH�
Illinois Coalition for Community 
Services (ICCS) conducted in 2014, we 
KDG�PRUH�WKDQ�������YROXQWHHUV�ZKR�
collectively volunteered and served 
PRUH�WKDQ��������KRXUV��0DQ\�RI�WKHVH�
ZHUH�XQLGHQWLÀHG�SHUVRQV�ZKR�UHF-
ognized a need and decided to serve. 
Without their assistance, education 

and recreation programs for children 
would not have been conducted prior 
to and after lunch.

Riverton is a community where one 
UHWLUHH�ORDGV�XS�WR�VL[�FKLOGUHQ�LQ�KHU�
vehicle so as to get them to the nearest 
free meal. The hungriest season is the 
summer for many children because 
school is not in session and a hot nu-
tritious meal is not available.

$W�WKH�+LOOWRS�PRELOH�KRPH�SDUN��RQH�
of four summer meal sites in River-
WRQ��.DWK\�:KLWH�DQG�-HZHO�5LFKDUGV�
have taken it upon themselves to 
serve meals all summer long. White 
ferries carloads of children from her 
QHLJKERUKRRG�����PLOHV�DZD\��(DFK�
site has its own take on summer fun 
and activities. This program could not 
EH�RͿHUHG�ZLWKRXW�WKH�VXSSRUW�RI�DQ�
amazing group of volunteers. Each 
day volunteers were needed early in 
the morning to prepare for the day 
and then another group of volunteers 
was needed to help serve lunch and 
FOHDQ�XS�WKH�VLWH��$V�VKDUHG�E\�D�YRO-
unteer at one of the sites: “In addition 

Poverty and Hunger

%\�$O�5LGGOH\�

to feeding kids healthy meals, we were 
able to connect with the community 
through volunteering. When we say, 
this program wouldn’t have been 
possible without all the smiles on chil-
dren’s faces, we simply mean, what a 
great investment of time.”

To see a need is to hear the call to 
serve. If people want to volunteer, 
they must keep an open mind and 
realize that food is a basic need of 
all people, particularly children. For 
most, it is not in their nature to ask 
for help, so be gentle and volunteer. 
,W�LV�DQ�H[FHOOHQW�ZD\�WR�EH�D�SDUW�RI�
the solution to childhood hunger and 
poverty.

Al Riddley is the executive director for the
Illinois Coalition for Community Services

the iLLiNois seNate sets the year of the VoLuNteer
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Generations of Us

By Kelli Bosak

$s a graduate student at the University of Chicago’s School of Social Service 
$GPLQLVWUDWLRQ��,�KDG�WKH�RSSRUWXQLW\�WR�VKDUH�P\�ORYH�DQG�H[SHULHQFH�

with the power of storytelling this past summer by engaging young and older 
adults in intergenerational dialogue on Chicago’s South Side.  Prior to beginning 
P\�JUDGXDWH�HGXFDWLRQ�LQ�FOLQLFDO�VRFLDO�ZRUN��P\�H[SHULHQFHV�LQFOXGHG�D�WZR�
\HDU�WHUP�RI�$PHUL&RUSV�VHUYLFH�DW�/,)7�3KLODGHOSKLD�DQG�REWDLQLQJ�D�%�$��LQ�
)UHQFK�DQG�DQWKURSRORJ\�IURP�WKH�8QLYHUVLW\�RI�0LFKLJDQ���6WXG\LQJ��OLYLQJ�DQG�
working in Chicago brought me more in touch with the history and vibrancy of 
its communities and inspired me to create a project, Generations of Us, that pro-
moted peace.  I choose to interpret peacemaking as developing a strong network 
RI�LQWHUDFWLYH�OHDUQLQJ�H[SHULHQFHV�DQG�EXLOGLQJ�UHODWLRQVKLSV�ZLWK�SHRSOH�RI�DOO�
ages and backgrounds that foster an appreciation and recognition of the diversi-
W\�DQG�XQLYHUVDOLW\�RI�KXPDQ�H[SHULHQFHV�

Generations of Us was an intergenerational storytelling project that consisted 
of bringing together young and older adults from Chicago’s South Side to share 
WKHLU�SHUVRQDO�H[SHULHQFHV�WKURXJK�RUDO�KLVWRU\�LQWHUYLHZV���,�SDUWQHUHG�ZLWK�WZR�
RUJDQL]DWLRQV��WKH�$WODV�6HQLRU�&HQWHU��UXQ�E\�WKH�&LW\�RI�&KLFDJR·V�'HSDUWPHQW�
RI�$JLQJ��DQG�WKH�6RXWK�6LGH�+HOS�&HQWHU��D�QRQSURÀW�RUJDQL]DWLRQ�WKDW�SUR-
vides many youth programs.  Through this partnership, I hoped that the young 
and older adult participants would build relationships with one another in or-
der to gain a greater appreciation for the individual and generational contribu-
WLRQV�RI�WKRVH�DJHG�������DQG����RU�ROGHU�ZLWKLQ�FRPPXQLWLHV�LPSDFWHG�E\�VRFLDO�
injustices such as poverty, violence, racism and the criminal justice system.  

This project took place during the summer of 2014.  In anticipation of the pro-
gram, I created an Oral History Guidebook and curriculum that followed the 
VL[�VWHS�SURFHVV�RI�RUDO�KLVWRU\��SODQ��SUHSDUH��H[FKDQJH��SUHVHUYH��SUHVHQW�DQG�
UHÁHFW���7KLV�SURFHVV�LV�WKH�IRXQGDWLRQ�XSRQ�ZKLFK�HDFK�ZRUNVKRS·V�DJHQGD�ZDV�

built.  To ensure that the participants 
would be able to interact as much as 
possible, I incorporated intergenera-
tional activities, icebreakers, games, 
practice interviews and lessons on the 
process of oral history each day. 

$SSUR[LPDWHO\����\RXQJ�DQG�ROGHU�
people participated in Generations 
of Us and recorded a total of 10 oral 
history interviews.  The last day of the 
workshop was a presentation and cel-
ebration, which included playing short 
selections from the interviews, sharing 
SHUVRQDO�UHÁHFWLRQV��SOD\LQJ�ELQJR��
and sharing a meal.   Each participant 
received a T-shirt that said: “Talk to 
<RXQJ�3HRSOH���7KH\�NQRZ�FRRO�VWXͿ�
you don’t!” as well as a copy of their 
DXGLR�UHFRUGLQJ���$W�WKH�FHOHEUDWLRQ��
one of the young adults shared her 
insights from the project by saying, 
“I am just so grateful for this because 
we can actually learn about history by 
connecting to someone who was there.  
It is so much more real!” The power of 
the story is real, and we saw that with 
Generations of Us on the South Side of 
Chicago.

 Kelly Bosak is a Social Work student at the 
University of Chicago  The following is one of 
her favorite quotes.

“When the old are not allowed to tell their 
story, the young grow up without history.  If 
the young are not listened to, we have no 
future.”  -Dr. Gunhild O. Hagostad

Ralph, an older adult from the Atlas Senior Center looks at the questions for the oral history in-
terview conducted by Daniel, a young adult from the South Side Help Center. They learn more 
about one another and history in Chicago.

the iLLiNois seNate sets the year of the VoLuNteer
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The Matter of Balance Program 

By Barbara Byrne

$�0DWWHU�RI�%DODQFH�LV�D�:HVWHUQ�,OOLQRLV�$UHD�$JHQF\�RQ�$JLQJ��:,$$$��DQG�
5HWLUHG�6HQLRU�DQG�9ROXQWHHU�3URJUDP��5693��SDUWQHUVKLS�WKDW�KDV�RͿHUHG�

an award-winning, evidence-based program designed to reduce the fear of 
falling and increase the activity levels of older adults who have concerns about 
falls.  Participants learn to set realistic goals to increase activity, change their 
HQYLURQPHQW�WR�UHGXFH�IDOO�ULVN�IDFWRUV��DQG�OHDUQ�VLPSOH�H[HUFLVHV�WR�LQFUHDVH�
strength and balance. 

The outcomes that we want and measure are about increasing their activities, 
FRQWLQXLQJ�WR�H[HUFLVH�DQG�UHGXFLQJ�WKH�IHDU�RI�IDOOLQJ�DQG�EHFRPLQJ�PRUH�FRP-
fortable talking about it. The program teaches “cognitive restructuring,” that 
is, turning negative thoughts into positive thoughts and actions that increase 
activity safely.

0\�PRWKHU·V�H[SHULHQFH�SURYLGHV�D�JRRG�H[DPSOH��6KH�LV����\HDUV�ROG��D�UHWLUHG�
high school math teacher who had two strokes in 2008.  She also had several 
falls during that period.  She is recovered mentally and physically, with some 
lingering aphasia.  She was able to continue playing bridge (a great love), but 
KDG�EHHQ�VWUXJJOLQJ�ZLWK�ÀQGLQJ�D�SXUSRVH���6KH�ZDV�D�OLIHORQJ�YROXQWHHU�DQG�
felt she was unable to do that anymore, leaving a hole in her life.  

6KH�ZDV�D�SDUWLFLSDQW�LQ�WKH�0DWWHU�RI�%DODQFH��02%��FODVV�DURXQG�WKH�VDPH�
time we were starting a tutoring program (through RSVP) in Warren County.  
She attended the training for that but was very nervous about trying it.  The 
02%�FODVV�JDYH�KHU�FRQÀGHQFH�DQG�GXULQJ�WKH�PLG�FRXUVH�UHYLHZ�ZKHQ�ZH�
asked what people had learned so far she said that she had learned that she 
QHHGHG�WR�VWD\�DFWLYH�VR�VKH�ZDV�QRZ�WXWRULQJ�LQ�WKH�ÀUVW�JUDGH���6KH�VWDUWHG�
with one day of tutoring and has increased to two days a week.  It has made a 
UHDO�GLͿHUHQFH�LQ�KHU�OLIH²²WKH�FKLOGUHQ�KDYH�HPEUDFHG�KHU�DQG�VKH�LV�D�ZRQ-
GHUIXO�UROH�PRGHO�IRU�KHU�JUHDW�JUDQGGDXJKWHU�ZKR�LV�LQ�WKH�ÀUVW�JUDGH�DW�WKDW�
school.

Volunteer “coaches” are trained and developed to present the program through-
RXW�WKH�FRPPXQLW\���7R�GDWH��:,$$$�DQG�5693�KDYH�WUDLQHG�PRUH�WKDQ����
FRDFKHV�DQG�FRQGXFWHG����FODVVHV�IRU����SDUWLFLSDQWV�LQ�ÀYH�FRXQWLHV�

Barbara Byrne is the grants and program manager for the Western Illinois Area Agency on 
Aging.

the iLLiNois seNate sets the year of the VoLuNteer

A Matter of Balance provides older gen-
erations with new skills to reduce the risk 
of falling in their homes or walking in the 
neighborhood.
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Foster Grandparents Impact Reading

By Barbara Wolcott

TKH�)RVWHU�*UDQGSDUHQWV�RI�:HVWHUQ�,OOLQRLV�PDNH�D�GLͿHUHQFH�HDFK�DQG�HYHU\�
day by providing one-on-one mentoring, nurturing and support to children 

ZLWK�VSHFLDO�RU�H[FHSWLRQDO�QHHGV�ZKR�DUH�DW�DQ�DFDGHPLF��VRFLDO�RU�ÀQDQFLDO�GLV-
DGYDQWDJH��)RVWHU�JUDQGSDUHQWV�KHOS�\RXQJ�FKLOGUHQ�JDLQ�VNLOOV�DQG�FRQÀGHQFH�WR�
VXFFHHG�LQ�VFKRRO��%\�VHUYLQJ�DV�SRVLWLYH�UROH�PRGHOV�DQG�RͿHULQJ�XQFRQGLWLRQDO�
VXSSRUW��WKHVH�JUDQGSDUHQWV�PDNH�D�GLͿHUHQFH�HYHU\�GD\�LQ�WKH�OLIH�RI�D�FKLOG�

What is a foster grandparent?
The title of “foster grandparent” is misleading to many people today. The foster 
grandparents make a service commitment to youngsters and individuals who 
are struggling with learning needs in reading, math, spelling, art and other 
constructive academic projects in public and private schools, preschools, day 
cares and Head Start classrooms. The grandparents provide personal guidance 
in order for the child or individual to grow more fully. The relationship between 
WKH�JUDQGSDUHQWV�DQG�WKH�FKLOG�ZLWK�VSHFLDO�QHHGV�LV�D�PXWXDOO\�EHQHÀFLDO�UHOD-
tionship. During the 2013-14 school year, teachers reported that of the students 
who work directly with a foster grandparent 96 percent improved their academ-
ic abilities. Of those students, 21 percent improved to their grade level or above.

.LQGHUJDUWHQ�WKURXJK��WK�*UDGH�$VVHVVPHQWV�5HDGLQJ
On a year-end child-impact assessment collected from 110 teachers in 19 schools, 
teachers reported that because of the dedicated daily guidance of the 60 foster 
JUDQGSDUHQWV������RI�WKH�����DW�ULVN�VWXGHQWV�LPSURYHG�WKHLU�DJH�DSSURSULDWH�
reading abilities and 23 of the students remained the same. 

the iLLiNois seNate sets the year of the VoLuNteer

It is proven that children need self –
FRQÀGHQFH�WR�OHDUQ�DQG�DFKLHYH��7KH�
Foster Grandparents help to build 
D�FKLOG·V�VHOI�FRQÀGHQFH�E\�EHLQJ�D�
consistent caring adult in the child’s 
life. The 110 teachers reported the 
following on the year end child impact 
assessments:

���VWXGHQWV�PDGH�D�VLJQLÀFDQW�LP-
provement (80 percent) in their read-
ing abilities 

���VWXGHQWV�PDGH�D�PHDQLQJIXO�
improvement (60 percent) in their 
reading abilities. 

22 of the students made a moderate 
improvement (40 percent) in their 
reading abilities. 

12 of the students made a little im-
provement (20 percent) in their read-
ing abilities.

Barbara Wolcott is director of the Foster 
Grandparent Program at Tri-County Oppor-
tunities Council in Rock Falls. For additional 
information, contact the Corporation for Na-
tional and Community Service, Senior Corps.

Reading programs are a perfect way to connect generations. Older adults see progress in 
the reading levels of students while youngsters gain con"dence with a caring adult who is 
commited to them.
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This Able Veteran

%\�0LFKHOOH�5RVLWFK

Fritz Mihelcic and his service dog, a New-
foundland named  Mama, learn together on 
the agility equipment. A core component 
for the veteran/service dog team is that they 
learn to trust one another. Mama pushes 
herself on the equipment even though it 
scares her, knowing if she falls, Fritz is there 
to catch her. The trust and responsibility that 
the veteran begins to feel for the dog are the 
tip of the iceberg––it is the “in”  that allows 
the work of the Trauma Resiliency portion of 
the training program to be e#ective. It is the 
bond between the dog and the veteran that 
cracks the veteran’s shell, and then transfers 
to other portions of their lives.

Michelle Rositch is marketing director and 
vice president of This Able Veteran.

the iLLiNois seNate sets the year of the VoLuNteer

“No more. I don’t want to live one 
more day like this.”
 
Days “like this” meant waking up 
DORQH��IHHOLQJ�LVRODWHG��)ULW]�0LKHOFLF�
felt he’d been made “general manager 
of the universe,” and the pressure, 
WKH�ORQHOLQHVV��WKH�H[KDXVWLRQ�ZDV�
becoming too much to bear.
 
6R�KH�PDGH�D�SKRQH�FDOO��$QG�KH�
accepted some of the help he’d been 
counseling others to accept.
 
0LKHOFLF�ÀUVW�EHFDPH�DFTXDLQWHG�
ZLWK�7KLV�$EOH�9HWHUDQ��7$9��DW�D�
9):�GLVWULFW�PHHWLQJ�ZKHQ�7$9�
President Pam Largent spoke about 
WKH�SURJUDP��0LKHOFLF�KDG�UHWXUQHG�
IURP�WKH�*XOI�:DU�VXͿHULQJ�IURP�SRVW�
traumatic stress disorder (PTSD). He 
ZDV�D�ODZ\HU�DW�6FRWW�$LU�)RUFH�%DVH�
and VFW commander for the state of 
Illinois. He was listening to Largent 
speak because he wanted to pass on 
what he learned to the veterans he 
served.
 
/DUJHQW�GHVFULEHG�WKH�7$9�WUDLQHG�
service dogs and the Trauma 
Resiliency Program that was the 
FRUH�RI�WKH�7$9�V\VWHP��7KH�7UDXPD�
Resiliency Program, she’d stressed, 
when used in conjunction with a 
VHUYLFH�GRJ�VSHFLÀFDOO\�WUDLQHG�IRU�DQ�
individual veteran, was producing 
positive results. Veterans graduating 
from the program were reporting 
unparalleled improvements in their 
lives.
 
/DUJHQW�KDG�SURRI��7$9�KDV�PHDVXUHG�
results from a clinical study conducted 
with research partners at Southern 
Illinois University. Pre- and post-test 
scores on the PTSD Checklist used 

by the U.S. Department of Veterans 
$ͿDLUV�VKRZHG�GUDPDWLF�GHFUHDVHV�
in PTSD symptoms in veterans 
SDUWLFLSDWLQJ�LQ�WKH�7$9�7UDXPD�
Resiliency Program.
 
0LKHOFLF�KDG�OLVWHQHG�FRPSDVVLRQDWHO\�
to men and women who, like him, had 
returned from a foreign war only to 
IDFH�QHZ�VWUXJJOHV��+LV�LQWHUHVW�LQ�7$9�
initially was for them. But then he 
made the call that changed everything.
 
7KH�FDOO�ZDV�MXVW�WKH�EHJLQQLQJ��0L-
KHOFLF�XQGHUZHQW�DQ�H[WHQVLYH�DSSOL-
cation and interview process prior to 
acceptance into the program. 
 
It can also be a long process. Training 
the service dogs can take up to 18 
months to custom train each dog 
for each veteran’s unique needs and 
DQ[LHW\�V\PSWRPV��7KH�GRJ·V�UROH�LV�
to notice these symptoms -- before 
the veteran is aware of them -- and to 
LQWHUYHQH�ZLWK�D�VSHFLÀF�UHDFWLRQ��7KH�
intervention distracts the veteran from 
WKH�VRXUFH�RI�WKH�DQ[LHW\��ZKLFK�LV�
often a trigger sound or situation. The 
dog is trained to insist on interaction 
with its veteran partner, helping 
to keep the veteran engaged in the 
present, rather than becoming lost 
in the past.  It is in the three-week 
Trauma Resiliency Program that the 
veteran/service dog team learn to 
understand each other.
 
7$9�LV�D�����F��RUJDQL]DWLRQ��DQG�
as such, is able to return hope to 
injured veterans and their families 
by providing service dogs both for 
limited-mobility veterans and for 
those with psychological trauma 
DW�QR�FRVW�WR�WKH�YHWHUDQV��7$9�KDV�
pioneered nightmare interruption 

DQG�DQ[LHW\�DOHUWV�E\�376'�VHUYLFH�
dogs; developed a Trauma Resiliency 
Program and life skills seminar to 
prepare the veteran to make the 
most of the skills of the service dog; 
and launched a study with Southern 
,OOLQRLV�8QLYHUVLW\·V�$Q[LHW\��%HKDYLRU�
and Cognition Research Laboratory 
WR�VWXG\�WKH�ORQJ�WHUP�HFDF\�RI�WKH�
SURJUDP��3HUKDSV�PRVW�H[FLWLQJ��7$9�
has, to date, graduated four classes of 
veterans and service dog partners.
 
For Fritz, it was hard to face the 
demons that had chased him for more 
than 20 years. But face them he did.
“Today I have hope,” Fritz says now. 
“Healing is possible. Now I look 
forward to every day. I have resigned 
as general manager of the universe.”
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The Serve Illinois Commission is a 40 
member, bipartisan board appoint-
ed by the governor. Its mission is to 
improve Illinois communities by en-
hancing volunteerism and instilling an 
ethic of service throughout the state. 
The commission is accomplishing this 
mission through the support of local 
FRPPXQLW\�EDVHG�HͿRUWV�WR�HQKDQFH�
volunteer opportunities and the ad-
PLQLVWUDWLRQ�RI�,OOLQRLV·�$PHUL&RUSV�
program. 

Mission Statement
Serve Illinois improves communities by 
enhancing volunteerism and instilling 
an ethic of service throughout the state.

Vision Statement
Illinois will become a leader in volun-
teerism in the nation, assisted by the 
work of the Serve Illinois Commission.

Means to Achieving the Vision
([SDQG�YROXQWHHULVP�WKURXJKRXW�WKH�
entire state, connecting rural, sub-
urban and urban communities, and 
integrating people of all backgrounds, 
cultures, ages and abilities. Embrace 
and promote the idea that everyone 
can recognize their ability and respon-
sibility to strengthen our communities 
through voluntary service.

+LJKHVW�,GHQWLÀHG�3ULRULWLHV�
7KH�IROORZLQJ�ÀYH�VWUDWHJLF�JRDOV�
represent guiding objectives for the 
commission in 2013-16:

1. The commission will strengthen 
H[LVWLQJ�SDUWQHUVKLSV��ZKLOH�VHHNLQJ�
valuable new ones, in order to close 
gaps of volunteerism across all com-
munities.

2. The commission will engage in active 
outreach to gather input, build aware-
ness, and carry out initiatives to elevate 
volunteerism in Illinois.

3. The commission will embrace 
diversity and inclusion, encouraging 
individuals of all abilities to join the 
volunteer sector.

���7KH�FRPPLVVLRQ�ZLOO�H[SORUH�DQG�
LPSOHPHQW�HͿHFWLYH�YROXQWHHU�PDQ-
agement systems to enhance commu-
nity resilience.

���7KH�FRPPLVVLRQ�ZLOO�IRFXV�RQ�LWV�
RZQ�VXVWDLQDELOLW\��DQG�RQ�PD[LPL]-
ing the value it adds to partners and 
sub-grantees.

The commission increases and facil-
LWDWHV�RSSRUWXQLWLHV�IRU�$PHUL&RUSV�
and Senior Corps programs to inte-
grate the streams of service through 
ZHELQDU�WUDLQLQJV�DQG�WKH�ÀYH�UHJLRQDO�
conferences. To remain all-encompass-

Serve Illinois Commission Update 

ing in our outreach and collaboration, 
ZH�FRRUGLQDWH�H[WHQVLYHO\�ZLWK�RXU�
&1&6�6WDWH�2FH��DQG�PDLQWDLQ�UHS-
resentation on our Commission from 
Senior Corps, multiple State Educa-
WLRQ�$JHQFLHV��RXU�9ROXQWHHU�&HQWHUV�
of Illinois, Illinois Campus Compact, 
$)6&0(�DQG�XQLYHUVLWLHV��

The 2013 commission initiatives are 
described in more detail below.

Regional Volunteer Conferences 
(Volunteer Management Network)
7KH�,OOLQRLV�9ROXQWHHU�0DQDJHPHQW�
1HWZRUN�FXOWLYDWHV�DQ�H[WHQVLYH�UH-
source network of voluntary agencies, 
institutions and associations, small 
and large, across Illinois. The purpose 
of the network is to help address the 
primary concerns of these agencies’ 
hardworking volunteer managers and 
administrators, including recruitment 
and retention of volunteers, local or-
JDQL]DWLRQDO�FDSDFLW\�EXLOGLQJ�HͿRUWV��
and ongoing training and professional 

Mike Stehlen, commission trainer,  leads an exercise related to values during the Fourth Quarter 
Commission Meeting and Retreat. A Courtney Abbott Photo

Mission and Goals



Summer/Fall 2014       31

The Serve Illinois Commission 
says farewell to Brandon Bodor, 
(left) who has served the Commis-
sion for more than two years, and 
applauds the appointment of Scott 
0F)DUODQG��ULJKW��DV�H[HFXWLYH�
GLUHFWRU�HͿHFWLYH�LQ�PLG�2FWREHU��

Bodor is the new COO for Bunker, 
D�QRW�IRU�SURÀW��ZKLFK�LV�D�SURJUDP�
built by veteran-owned tech start-
ups and aspiring entrepreneurs to 
create and conquer the business 
world through their ideas, hard 
work and strategy. Bodor said, “I 
DP�OHDYLQJ�WKH�UROH�RI�H[HFXWLYH�
director at Serve Illinois, but will 
never leave the organization, or the 
Generations Serving Generations 
family.  Service represents who I 

Transitions at the Serve Illinois Commission

am, and I will always remain com-
mitted to the mission of instilling 
an ethic of service throughout 
Illinois.”  For information, 1871.
com/the-bunker-1871/

0F)DUODQG�VDLG��´)URP�LQWHUQ�WR�
now, my past eight years with 
the Commission have been the 
most rewarding of my life. I’m 
honored to be able to continue 
my work with the Serve Illinois 
Commission in this new role.”  
$Q�(DJOH�6FRXW�DQG�DYLG�YROXQ-
teer, Scott takes great joy from 
camping, community service and 
teaching. He was named one of 
6SULQJÀHOG·V�)RUW\�8QGHU����E\�
WKH�6SULQJÀHOG�%XVLQHVV�-RXUQDO�
DQG�D�ÀQDOLVW�IRU�WKH�QDWLRQDO�
,QQRYDWLRQ�DQG�/HDGHUVKLS�$ZDUG�
E\�WKH�$PHULFDQ�$VVRFLDWLRQ�RI�
State Service Commissions. He is 
PHPEHU�RI�WKH�6SULQJÀHOG�6FKRRO�
District 186 Board of Education. 
In his personal and professional 
life, he continues to live by his 
motto, “Better yourself by serving 
others.”

development opportunities for volun-
teer managers - in their own backyard 
DQG�VSHFLÀF�WR�WKHLU�QHHGV�

$�NH\�IDFHW�RI�WKH�9ROXQWHHU�0DQDJH-
ment Network is its grassroots nature. 
The commission believes a regional 
model - a local network of public, 
SULYDWH�DQG�QRQSURÀW�HQWLWLHV�LQ�ÀYH�RU�
more regions of the state - in part-
nership with the largest state agency, 
the Illinois Department of Human 
Services, will provide an element of 
innate sustainability and a pragmatic 
problem-solving approach. 

Organizations Aligned with the 
Serve Illinois Commission

Volunteer Centers of Illinois (VCI) 
The Serve Illinois Commission will 
continue to work with the Volunteer 
Centers of Illinois (VCI) to enhance 
and enrich volunteer programs 
through the state. These partnerships 
will help to support volunteer manag-
er groups, provide ongoing training 
through local conferences and pro-
mote volunteer opportunity databases.

Illinois Disability Inclusion Team
The commission will continue to sup-
port the Illinois Disability Inclusion 
Team (IDIT) and its mission to ensure 
that people of all abilities can serve. 
7KH�FRPPLVVLRQ�LV�H[WHQGLQJ�WKH�VSLULW�
of this mission beyond its original 
scope of CNCS programs, working to 
ensure that inclusion is at the forefront 
of discussions and decisions about 
service in all its forms across the state. 
$V�VXFK��WKH�FRPPLVVLRQ�KDV�PDGH�
embracing diversity and inclusion one 
RI�LWV�ÀYH�VWUDWHJLF�JRDOV�IRU���������

Generations Serving Generations
7KH�1DWLRQDO�*RYHUQRU·V�$VVRFLDWLRQ�
�1*$��3URMHFW�RQ�WKH�&LYLF�(QJDJH-
PHQW�RI�2OGHU�$GXOWV�ZDV�ODXQFKHG�

LQ�-XQH�������,OOLQRLV�ZDV�RQH�RI����VWDWHV�VHOHFWHG�WR�SDUWLFLSDWH�LQ�WKH�SURMHFW�
GHVLJQHG�WR�LPSURYH�WKH�KHDOWK�DQG�OLYHV�RI�ROGHU�$PHULFDQV�DQG�LQFUHDVH�WKHLU�
involvement in service, learning, and work. Generations Serving Generations, a 
SDUWQHUVKLS�ZLWK�WKH�6HUYH�,OOLQRLV�&RPPLVVLRQ��WKH�,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ�
and a group of 100-plus public and private organizations.

Illinois Campus Compact 
Illinois Campus Compact is a coalition of colleges and universities committed 
to increasing campus-wide participation in community and public service. The 
H[HFXWLYH�GLUHFWRU�RI�,OOLQRLV�&DPSXV�&RPSDFW�KDV�EHHQ�DSSRLQWHG�DV�DQ�H[�R-
cio member of the commission and this appointment will further strengthen the 
relationship. Campus Compact and the commission will cooperatively develop 
a plan for selecting Campuses of Service throughout the state. This new ven-
ture of the commission will also involve the Illinois Board of Higher Education.
(continued on pg. 33)

serVe iLLiNois coMMissioN update
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$�FRPPRQ�WKHPH�GXULQJ�WKH�SDQHO�GLV-
cussion was communication between 
volunteer organizations in commu-
nities. Panel members acknowledged 
that the Year of the Volunteer gives 
everyone new momentum for work-
LQJ�WRJHWKHU��'RQ�%DGHQ�RͿHUHG�LGHDV�
about volunteer enters and said that 
“my long term goal is that we will help 
create a framework that will connect 
YROXQWHHU�HͿRUWV�WKURXJKRXW�WKH�VWDWH�
by the end of the Illinois year of ser-
vice.” Barb Tubekis leads the Volunteer 
Centers of Illinois and that group has 
done great work to match volunteers 
with opportunities. 

-RQDWKDQ�/DFNODQG�RͿHUHG�DQ�RYHU-
view of Illinois Board of Higher Ed-
ucation and its statutory authority as 
well as the importance of volunteers 
to state government particularly with 
policy issues such as the P-20 Council. 
The council helps improve birth-to-
adulthood education in the State as 

serVe iLLiNois coMMissioN update

A panel of experts provides ideas about how to generate volunteers during a recent Serve Illinois Commission meeting. L to R:  Amber Harmon, 
Retired Senior and Volunteer Program (RSVP); Kathy Engelken, executive director, Illinois Campus Compact; Sheila Merry, executive director, 
Illinois Mentoring Partnership;  Jonathan Lackland, deputy  director, Advancement, External & Governmental Relations, Illinois Board of Higher 
Education;  Barb Tubekis, executive director, Volunteer Centers of Illinois; and  Don Baden, vice president, Serve Illinois Commission. 

well as develop strategies to improve 
the educational attainment rate in 
Illinois leading toward an educated 
workforce to meet the rising demands 
of employers.

6KHLOD�0HUU\�RI�WKH�,OOLQRLV�0HQWRULQJ�
3DUWQHUVKLS�LGHQWLÀHG�VHYHUDO�ZD\V�
to partner with Serve Illinois, such 
DV�WKURXJK�WKH�&RUSRUDWH�0HQWRULQJ�
&KDOOHQJH�DQG�SURPRWLQJ�-DQXDU\�DV�
1DWLRQDO�0HQWRULQJ�0RQWK��0HUU\�
also stressed the importance of quality 
in all volunteer management, but 
particularly in mentoring relationships 
because failed mentoring relationships 
can actually directly contribute to in-
creased negative outcomes for young 
people. Kathy Engelken reported on 
the accomplishments of Illinois Cam-
pus Compact, a coalition of colleges 
and universities working together to 
SURPRWH�HͿHFWLYH�FLYLF�HQJDJHPHQW�
and service-learning practices in high-
er education.  

$PEHU�+DUPRQ�FDOOHG�DWWHQWLRQ�WR�WKH�
good work of RSVP, how the group 
works with students and at the same 
time supports communities Lastly, 
-RKQ�+RVWHQ\��QRW�SLFWXUHG��UHSRUWHG�
on the Senior Corps and some of the 
changing policies at the Corporation 
for National and Community Service.

Generating Volunteers is a Goal for the Serve Illinois Commission
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One of the most important events for the Serve Illinois Commission is the 
\HDUO\�´6ZHDULQJ�,Qµ�RI�$PHUL&RUSV�0HPEHUV��,Q�6HSWHPEHU��)UHG�1HWWOHV��
FKDLU�RI�WKH�FRPPLVVLRQ��MRLQHG�$EH�/LQFROQ�DW�WKH�2OG�6WDWH�&DSLWRO�IRU�WKH�
event.

The commission’s vision is an Illinois where all citizens recognize their abil-
ity and responsibility to help strengthen their communities through volun-
WDU\�VHUYLFH��,W�ZRUNV�WR�H[SDQG�YROXQWHHULVP�WKURXJKRXW�UXUDO��VXEXUEDQ�
and urban Illinois, involving people of all backgrounds, cultures, ages and 
abilities.

The enabling legislation of the Serve Illinois Commission charges the com-
mission to promote and support community service in public and private 
programs to meet the needs of Illinois citizens, to stimulate new volunteerism 
and community service initiatives and partnerships, and to serve as a resource 
and advocate within the Department of Public Health for community service 
agencies, volunteers and programs that utilize State and private volunteers.

 
Winning Attitude 
%\�-RKQ�0D[ZHOO

$WWLWXGH�LV
It is the “advance man” of our true 
selves.
Its roots are inward but its fruit is 
outward.
It is our best friend or our worst enemy.
It is more honest and more consistent 
than our words.
It is an outward look based on past 
H[SHULHQFHV�
It is a thing which draws people to us 
or repels them.
,W�LV�QHYHU�FRQWHQW�XQWLO�LW�LV�H[SUHVVHG�
It is the librarian of our past.
It is the speaker of our present.
It is the prophet of our future 

(Continued from pg. 31)  Cities of Service
The Commission is working aggressively to grow the number of Cities of 
Service in Illinois. Illinois is leading the nation with 22 cities whose mayors 
have signed the pledge, with more poised to join soon. The commission will 
harness this network of Illinois Cities of Service to share best practices, trouble-
shoot, pool resources and generally help each other better promote service and 
volunteerism at the local level. For more information about the Serve Illinois 
Commission, go to serve.illinois.gov.

Fred Nettles, chair of the Serve Illinois Com-
mission, shares a re%ection with AmeriCorps 
members outside the Old State Capitol as 
Abe Lincoln looks on.  

AmeriCorps Members Pledge

Generating Volunteers is a Goal for the Serve Illinois Commission
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Constitutional Rights Foundation Chicago Celebrates 40

$merica has faced many import-
ant constitutional and legal 

challenges in the last 40 years. Since 
1974, CRFC has engaged students of 
GLͿHUHQW�EDFNJURXQGV��FXOWXUHV��UDFHV��
and socioeconomic status to help 
them think for themselves on import-
DQW�TXHVWLRQV�WKDW�DͿHFW�WKHLU�OLYHV��
$OWKRXJK�WKH�VWXGHQWV�DQG�WRSLFV�PD\�
change, our philosophy has remained 
consistent: 

���'HPRFUDF\�HGXFDWLRQ�EHORQJV�
in our schools. CRFC works with 
hundreds of teachers every year to 
strengthen their knowledge, provide 
them with teaching tools, and create 
partnerships for them with lawyers, 
judges, and policymakers. 

���'HPRFUDF\�LV�QRW�D�RQH�ZD\�VWUHHW���
CRFC is nonpartisan and prepares 
lessons and curricula that incorporate 
SULPDU\�VRXUFHV�DQG�UHÁHFW�PXOWLSOH�
viewpoints. These accessible, balanced 
resources present students from second 
grade through high school with evi-

Nisan Chavkin opens the 40th anniversary 
celebration of the Constitutional Rights Foun-
dation Chicago (CRFC)

Coming Soon:
The 2015 White House 
Conference on Aging

The Illinois Department on Aging and 
Aging Organizations Plan Events for 2015

The White House Conference on 
$JLQJ�LV�DQ�RSSRUWXQLW\�WR�ORRN�

ahead to the issues that will help shape 
WKH�ODQGVFDSH�IRU�ROGHU�$PHULFDQV�IRU�
WKH�QH[W�GHFDGH��/LNHZLVH��´7KH�:KLWH�
+RXVH�&RQIHUHQFH�RQ�$JLQJ�UHSUHVHQWV�
an important step in working to ensure 
WKDW�$PHULFDQV�WKURXJKRXW�WKH�OLIHV-
pan have the opportunity to learn and 
develop skills, engage in productive 
work, make choices about their daily 
lives, and participate fully in commu-
QLW\�OLIH�µ�VDLG�1RUD�6XSHU��WKH�H[HFX-
WLYH�GLUHFWRU�RI�WKH������:KLWH�+RXVH�
&RQIHUHQFH�RQ�$JLQJ��

The conference is designed to assist 
the public and private sectors to be 
responsive to the needs of a diverse 
aging population and to promote the 
dignity and independence of and 
H[SDQG�RSSRUWXQLWLHV�IRU�FXUUHQW�DQG�
future generations of older persons 
and their families.

Generations Serving Generations will 
highlight the White House Conference 
RQ�$JLQJ�E\�FHOHEUDWLQJ�YROXQWHHUV�
who address key topics such as a 
healthy aging, a secure retirement, ac-
cessing the services and supports old-
HU�$PHULFDQV�QHHG�WR�UHPDLQ�LQ�WKHLU�
communities, and protecting older 
$PHULFDQV�IURP�ÀQDQFLDO�H[SORLWDWLRQ��
abuse, and neglect. 

7KH�:KLWH�+RXVH�&RQIHUHQFH�RQ�$J-
LQJ�LV�D�EHDXWLIXO�ÀW�ZLWK�,OOLQRLV·�<HDU�
of the Volunteer.  The coming months 
will be a time for us to engage in a 
dialogue and build a shared vision on 
KRZ�WR�FRQWLQXH�WR�PD[LPL]H�WKH�FRQ-
WULEXWLRQV�RI�$PHULFDQV�DV�ZH�DJH��

dence and arguments from both sides 
to help them arrive at a well-reasoned 
conclusion. 

���'HPRFUDF\�PXVW�EH�OHDUQHG�E\�HDFK�
generation. CRFC provides students of 
DOO�DJHV�ZLWK�RSSRUWXQLWLHV�WR�H[SUHVV�
themselves and to listen respectfully to 
others, to think through a problem, and 
to change their minds. CRFC programs 
RͿHU�VXSSRUW�IRU�VWXGHQWV�WR�SXW�LGHDV�
LQWR�DFWLRQ�DQG�WR�H[SHULHQFH�WKH�YLFWR-
ries, defeats, and tomorrows of every 
democracy. They learn that everyone, 
including students, has a voice.

Prepared by Benjamin Ghess, chair, 
Board of Directors, and Nisan Chavkin, 
H[HFXWLYH�GLUHFWRU��&RQVWLWXWLRQDO�
Rights Foundation Chicago.

&RQWLQXDQFH�0DJD]LQH
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The Last Word

$�UHFHQW�VWXG\�FRQGXFWHG�E\�WKH�3HZ�
Research Center earlier this spring 
focused on Generation X. This is the 
JURXS�RI�$PHULFDQV�ERUQ�EHWZHHQ�
�����DQG�������7KH�UHSRUW��WLWOHG�´*HQ-
HUDWLRQ�;��$PHULFD·V�1HJOHFWHG�&KLOG�µ�
H[DPLQHG�WKH�DWWLWXGHV�RI�WKLV�DJH�GH-
mographic in regard to religion, race, 
interracial marriage, technology, social 
media, politics, level of patriotism and 
other issues.

$V�D�PHPEHU�RI�WKLV�JURXS�RI�$PHUL-
cans (born in 1967), I can readily attest 
WR�VRPH�RI�WKH�ÀQGLQJV�

To those of you who are not familiar 
with the term “Generation X,” it was 
a label taken from the 1991 novel by 
author Douglas Copeland. During 
the mid-1990s, there was brief period 
of fascination with Generation X’ers. 
Like any other group of people, we 
were pegged with stereotypes that 
VXSSRVHGO\�GHÀQHG�XV��$PRQJ�VRPH�
of the more common traits ascribed to 
us are:

Individualistic
$SDWKHWLF
Independent
Technology adept
Ready for adventure
Holistically spiritual
Uncommitted to employers

In addition, we were also dubbed an 
“angry and troubled” generation. This 
image of despondency was furthered 
H[DFHUEDWHG�ZLWK�WKH�VXLFLGH�RI�1LU-
vana lead singer Kurt Cobain in 1994. 
For weeks, legions of Baby Boomer 
journalists, psychologists, talk show 

hosts and virtually any non-Gen X’er 
ZKR�IHOW�FRQÀGHQW�HQRXJK�WR�H[HUFLVH�
an opinion went into overdrive with 
unrelenting commentary on how Gen 
X’ers were troubled, angry, tragic 
and supposedly mired in all sorts of 
misfortune.

Truth be told, Generation X’ers are no 
more tragic than any other group of 
people. We were seen as slackers. In 
IDFW��WKLV�ZDV�WKH�GHÀQLQJ�WHUP�XVHG�
to describe Generation X. We were 
indeed supposedly lost souls. We 
were also the generation comprised 
of millions of latch key kids, divorced 
SDUHQWV��HUUDWLF�ÁXFWXDWLRQV�LQ�WKH�
economy, deadly transmitted diseases 
and sporadic wars. Growing up was 
certainly not blue skies and apple pie.

Fast forward two decades later.
Now that those of us older X’ers have 
HQWHUHG�HDUO\�PLGGOH�DJH�����\HDUV�ROG�
or older) and those of us on the young-
er end are in our mid-30s or beyond, 
we have passed the twenty-something 
VWDJH�DQG�KDYH�H[SHULHQFHG�PDQ\�RI�
the trials and unpredicted situations 
that occasionally accompany adult-
KRRG��$�QXPEHU�RI�ROGHU�;·HUV�KDYH�
teenage kids or children in high school 
or are about to enter college. Those on 
the younger end are starting families 
or have children in grade and middle 
VFKRRO��$�VL]DEOH�QXPEHU��OLNH�PDQ\�
Baby Boomers) are childless.

The slacker image no longer applies. 
In fact, a number of studies conducted 
on workplace habits have made the 
case that Generation X’ers are re-
VRXUFHIXO��LQGHSHQGHQW��VHOI�VXFLHQW�

and relatively socially progressive. 
We are also generation that embraces 
technology and social media and inter-
racial and gay marriage much more 
readily than Baby Boomers, but not to 
WKH�H[WHQW�WKDW�0LOOHQQLDOV�GR�

While Generation X (46 million peo-
ple) does not have the numbers that 
%DE\�%RRPHUV�����PLOOLRQ��RU�0LOOHQ-
nials (86 million), we are still nonethe-
less a distinctive generation. We are 
group of adults who grew up watch-
ing “Schoolhouse Rock,” “The Electric 
&RPSDQ\�µ�´=220�µ�
´7KH�&RVE\�6KRZ�µ�´������´�´0HOURVH�
3ODFH�µ�HWF��:H�DUH�GHÀQHG�E\�PRYLHV�
VXFK�DV�´/RYH�-RQHV�µ�´7KH�%UHDNIDVW�
Club” and “Reality Bites.” We are the 
demographic that includes Queen 
/DWLIDK��(WKDQ�+DZNH��9DQ�-RQHV��%HQ�
Stiller, Winona Ryder, Halle Berry, 
0DWW�'DPRQ��0ROO\�5LQJZDOG��+DU-
ROG�)RUG�-U���-LPP\�.LPPHO��(GZLGJH�
'DQWLFDW��-LPP\�)DOORQ��/HRQDUGR�
'L&DSULR��-R\�$QQ�5HLG��&RU\�%RRNHU��
$QGHUVRQ�&RRSHU��-RKQ�6LQJOHWRQ��
5HEHFFD�:DONHU��-RQ�+DPP��0HOLVVD�
Harris-Perry, Eva Longoria and others.

Such a diverse roster speaks for itself. 
If there is one thing that Generation X 
is known for, it is its distinctiveness.

Gen X:  The Distinguished Generation

by Elwood Watson

Elwood Watson is professor of History, Gender 
Studies and African American Studies at East 
Tennessee State University.
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SR 1002: Resolution on Volunteerism

WHEREAS, the essence of American Democracy is a government of the people, by the people and for the 
people, and that democracy re!ects the engagement and leadership of all generations and the premise that 
citizens can serve; and

WHEREAS, throughout the lifespan, service instills the knowledge that citizenship brings responsibility and 
that everyone has talents and skills to make their community a better place, and

WHEREAS, service brings opportunities for learning that boost student success, focus on new skills for work-
ers, and embrace the gifts of older generations to address community needs and bring a spirit of involve-
ment; and

WHEREAS, research by the Corporation for National and Community Service, the federal agency that admin-
isters the national service programs AmeriCorps and Senior Corps, revealed that 27.4% of Illinoisans volun-
teered in 2012, contributing 286 million hours to the most pressing challenges of communities; and

WHEREAS, research by Generations Serving Generations, a public/private partnership launched by the Na-
tional Governors Association Center for Best Practices, concluded that many Illinoisans who do not volun-
teer would like to, but simply don’t know how to get connected to service opportunities; and

WHEREAS, Generations Serving Generations and leaders from AGING & RETIREE ORGANIZATIONS (The 
Illinois Department on Aging, the Association of Area Agencies on Aging, the Illinois Municipal Retirement 
Fund), EDUCATION (Illinois Board of Higher Education, the Illinois State Board of Education, the Illinois Com-
munity College Board, the Council of Community College Presidents, and the Illinois State Library); SERVICE 
(the Serve Illinois Commission, the Corporation for National and Community Service, and Illinois Campus 
Compact); BUSINESS (Chicagoland Chamber of Commerce); FOUNDATIONS (Robert R. McCormick Founda-
tion and the Retirement Research Foundation),and OTHERS join together in supporting a Call to Service, 
therefore be it

RESOLVED, BY THE SENATE OF THE NINETY-EIGHTH GENERAL ASSEMBLY OF THE STATE OF ILLINOIS, THE 
HOUSE OF REPRESENTATIVES CONCURRING HEREIN, that it is in the interest of the citizens of this State to 
strengthen the infrastructure of volunteerism as a resource for meeting the challenges of education, pro-
moting healthy lifestyles for all ages, and boosting the independence of older generations; and be it

RESOLVED that by Dec. 31, 2014, Generations Serving Generations, in collaboration with the state leader-
ship in education, aging, service and the private sector, will convene a Senate Forum and prepare recom-
mendations on strengthening the infrastructure of volunteerism and national service; and be it

RESOLVED, that 2015 will be set as a Year of Service and Civic Engagement, that will engage all 
generations as participants, planners, organizers and leaders of the volunteer infrastructure.


